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OTTAWA 


Dear Mr. Minister, 


It is my pleasure to transmit to you, pursuant to section 84 of 
the Parliamentary Employment and Staff Relations Act, the Ninth 
Annual Report of the Public Service Staff Relations Board covering 
the period from 1 April 1994 to 31 March 1995 for submission to 
Parliament. 


Yours sincerely, 


Ian Deans, 
Chairperson 
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W.E. Hanley, S. Heap, N. Hunt, R.C. Lévesque, M. Littlewood, M. Lyons, 
W. Majesky, C.J.H. Margerum, K.R. Park, W.S. Rannachan, S. Renouf, 
N. Riche, A.I. Stewart, JM. Vickers, J.W. Wale, J.E. Wolfgang 


PRINCIPAL STAFF OFFICERS OF THE BOARD 


General Counsel: J.E. McCormick 
Secretary of the Board: C. Greer 
Director, Mediation: N. Bernstein 


Sn ee Ee ee Poe Ss en a a eo 
“) A person selected from an arbitration panel is, under the PESRA, deemed to be a member of the 
Board during the arbitration proceeding for which he or she has been selected. 
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INTRODUCTION 


ORGANIZATION AND FUNCTIONS OF THE 
BOARD 


The Parliamentary Employment and Staff Relations Act 
provides that Part I of the Act (Staff Relations) is to be administered 
by the Public Service Staff Relations Board, a quasi-judicial statutory 
tribunal established under the Public Service Staff Relations Act. The 
Board consists of a Chairman, a Vice-Chairman, not less than three 
Deputy Chairmen and such other full-time members and part-time 
members as the Governor in Council considers necessary. 


Proceedings before the Board under the Parliamentary 
Employment and Staff Relations Act may include applications for 
certification, complaints of unfair labour practices, designation of 
persons employed in a managerial or confidential capacity, and 
interest arbitration. The Board also deals with the adjudication of 
grievances concerning the interpretation or application of provisions 
of collective agreements, major disciplinary action, and grievances 
relating to any form of termination of employment other than a 
rejection on probation on an initial appointment. Grievances relating 
to demotion, appointment and classification may also be referred to 
adjudication; however, these are not to be determined by a Board 
member, but rather by an outside adjudicator selected by the parties, 
which will bear equally the adjudicator's remuneration and expenses. 
The Board also acts through its mediation and conciliation services 
to assist the parties when they are unable to resolve their disputes. 
In this way settlements may be reached without resort to formal 
proceedings before the Board or the number of issues in dispute may 
be reduced. 


PROCEEDINGS BEFORE THE BOARD 


APPLICATIONS FOR CERTIFICATION AS A 
BARGAINING AGENT 


There were no such applications before the Board in the year 
under review. 


DESIGNATION OF PERSONS EMPLOYED IN A 
MANAGERIAL OR CONFIDENTIAL CAPACITY 


According to the definition of "employee" in section 3 of the 
Parliamentary Employment and Staff Relations Act, "a person 
employed in a managerial or confidential capacity" is excluded from 
membership in a bargaining unit. At the time of certification, in the 
absence of agreement by the parties, the Board determines which 
persons are so designated. Subsequently, other persons are designated 
in "updating lists" submitted by the employer. The bargaining agent 
for the unit may object to any or all of the names on the lists, in 
which case the Board makes the determination, generally based on 
the report of an examiner and the submissions of the parties. Four 
such updating lists were submitted during the year. 


One objection was filed by the Public Service Alliance of 
Canada concerning the proposed exclusion of 10 House of Commons 
employees in the operational group. A hearing into the matter was 
scheduled in the new year. Another objection was filed by the 
National Association of Broadcast Employees and Technicians with 
respect to the proposed exclusion of a House of Commons employee 
in the technical group. This case was also scheduled for hearing in 
the new year. 


DETERMINATION OF MEMBERSHIP IN 
BARGAINING UNIT 


Under section 24 of the Act, the employer or an employee 
organization may apply to the Board to determine whether an 


employee or class of employees is included in a bargaining unit. No 
such applications were filed during the year. 


REQUEST FOR EXTENSION OF TIME - 
GRIEVANCE 


Section 79 of the Regulations and Rules of Procedure of the 
Parliamentary Employment and Staff Relations Act provides that the 
time prescribed in the regulations and the collective agreements for 
the presentation of any grievance, notice, reply or document may be 
extended by agreement of the parties or by the Board on application 
by one of the parties. No such applications were filed during the 
year. 


PROCEEDINGS UNDER SECTION 10 


Section 10 of the Act, entitled "Powers and Duties of the 
_ Board," provides the Board with general or residual powers. 
Applications to the Board under this section concern allegations of 
non-compliance with sections of the Act imposing obligations on the 
parties that are fundamental to the purposes of the Act and for whose 
breach the Act provides no specific remedial procedure. There were 
no such applications before the Board in the year under review. 


COMPLAINT UNDER SECTION 13 


Section 13 requires the Board to examine and inquire into 
alleged contravention of certain sections of the Act or Regulations, 
or the failure to give effect to any provision of an arbitral award or 
to a decision of an adjudicator with respect to a grievance. Where 
the Board upholds a complaint, it has authority under this section to 
order remedial action. If such action is not carried out, section 14 
provides that the Board shall make a report to Parliament. There 
were no such complaints before the Board in the year under review. 


REQUEST FOR REVIEW UNDER SECTION 17 


Section 17 of the Act provides that the Board may review, 
rescind, amend or alter any of its decisions or orders. There were no 
requests for the Board to do so during the year under review. 


ADJUDICATION PROCEEDINGS 


Section 63 of the legislation provides for three kinds of 
adjudicable grievances. Paragraph 63(1)(a) refers to grievances 
arising out of the application or interpretation of collective 
agreements or arbitral awards. Such grievances cannot be referred 
without the approval and support of the bargaining agent. Paragraphs 
63(1)(b) and (c) refer, respectively, to disciplinary actions resulting 
in suspension or a financial penalty and to termination of 
employment, other than rejection on probation in respect of an initial 
appointment. All the grievances referred to above are heard by a 
member of the Board acting as an adjudicator. During the year, 39 
such grievances were processed, including three carried over from 
the previous year. Of these cases, 11 were settled, two were decided 
by the Board and 26 were scheduled to be heard in the new year. 


The Board also processed 31 grievances referred under 
paragraphs 63(1)(d), (e) and (f) of the Act, 20 of which were carried 
over. These cases are heard and determined by an adjudicator 
selected by the parties and include grievances concerning demotion 
of employees, denials of appointment, and classification. Of these 
cases, eight were settled or withdrawn. The 23 remaining cases, 
many of which were scheduled for hearing, were carried into the 
following year. 


Table 2 shows grievances referred to adjudication under 
various sections of the Act between | April 1990 and the end of 
March 1995. It also shows cumulative totals from the date the Act 
came into force in December 1986 until the end of the year under 
review. Table 3 shows the number of adjudication references carried. 
over and received in each year from 1 April 1990 to 31 March 1995. 


ARBITRATION PROCEEDINGS 


___ Under this legislation, binding arbitration is the only method 
available for the resolution of interest disputes; there is no right to 
strike under the Act. 


The Public Sector Compensation Restraint Act, the provisions 
of which have been extended, precluded any activity in the area of 
arbitration during the year under review. 


MEDIATION 


Under the Act, arbitration is the only method of resolving 
collective bargaining disputes. Where appropriate, the Office of 
Mediation Services of the Public Service Staff Relations Board 
provides conciliation and mediation officers to assist the parties in 
resolving disputes prior to an arbitration hearing. During 1994-95, 
no such conciliators or mediators were appointed. Discussions were 
conducted with the House of Commons and the Professional Institute 
of the Public Service prior to interest-based bargaining on behalf of 
the procedural clerks and the analysis and reference sub-groups. 
These negotiations will be facilitated by a mediator appointed by the 
Board and were scheduled to commence early in the new fiscal year. 


The Public Service Staff Relations Board, through its Office 
of Mediation Services, offers a grievance mediation program. On 
two occasions during the year, a mediator was appointed to assist the 
parties in efforts to resolve seven grievances. 


EXAMINATIONS 


When an employer requests a managerial or confidential 
exclusion to which the bargaining agent objects, a mediation officer 
is authorized to inquire into the employee's duties and report to the 
Board. The officer explores the possibility of agreement with the 
parties and, in the absence of such agreement, conducts an 
examination. The Board subsequently makes a determination based 
on the examiner's report and submissions of the parties. Mediation 
officers were not involved in any such cases this year. 
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Bargaining Units and Bargaining Agents under the 
Parliamentary Employment and Staff Relations Act 


Bargaining Unit Bargaining Agent 


(HOUSE OF COMMONS AS EMPLOYER) 


Technical Group National Association of Broadcast 
Employees and Technicians 


Protective Services Group House of Commons Security 
Services Employees Association 


Procedural Sub-group and Analysis/ Professional Institute of the Public 
Reference Sub-group in the Service of Canada 
Parliamentary Programs Group 


Operational Group (except part-time Public Service Alliance of Canada 
cleaners classified at the OP A level) 


Reporting Sub-group and Text Processing Public Service Alliance of Canada 
Sub-group in the Parliamentary Programs 
Group 


Postal Services Sub-group in the Public Service Alliance of Canada 
Administrative Support Group 


(SENATE OF CANADA AS EMPLOYER) 


Legislative Clerk Sub-group in the Professional Institute of the Public 
Administrative Support Group Service of Canada 

Protective Service Sub-group in the Senate Protective Service Employees 
Operational Group Association 


Operational Group (except for employees _— Public Service Alliance of Canada 
in the Protective Service Sub-group and 
part-time cleaners in the General Services 
Sub-group) 


Bargaining Unit Bargaining Agent 


(LIBRARY OF PARLIAMENT AS EMPLOYER) 


Library Science (Reference) Public Service Alliance of Canada 
and Library Science (Cataloguing) 
Sub-groups in the Research and Library 
Services Group 


Administrative and Support Group Public Service Alliance of Canada 

Library Technician Sub-group in the Public Service Alliance of Canada 
Research and Library Services Group 

Research Officer and Research Social Science Employees 
Assistant Sub-groups in the Association 


Research and Library Services Group 


(oe) 


Adjudication References 
1 April 1990 - 31 March 1995 


Discipline Party 
Interpretations [Paras. 63(1) & Party Sub- Paras. 63(1) 
[Para. 63(1)(a)] (b) & (c)] [Sec. 70] Total (d), (e) & (f) — Total 


1994-1995 a5 1 0 36 1] 47 
1993-1994 4 Z 2 7 2 16 
1992-1993 3] 2 0 46 2 48 
1991-1992 7 l l 9 77 86 
1990-1991 iB) 8 1 20 17 a7 


229 33 > 267 159 426 
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Adjudication References Brought Forward and Received 
1 April 1990 — 31 March 1995 


Fiscal | Brought Overall 1 ea 

Year Forward Received Total Si 
1995-1996 49 
1994-1995 23 47 70 Pa 
1993-1994 48* 16 64* 4] 
1992-1993 pars 48 170 hz2 
1991-1992 59 86 145 23 
1990-199] 124 ag 161 102 


(Includes section 70 cases) 


* Amended since Annual Report for 1993-1994. 
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The Honourable Stéphane Dion, P.C., M.P. 
President of the Queen's Privy Council 
for Canada and Minister of Intergovernmental 
Affairs 
House of Commons 
OTTAWA 


Dear Mr. Minister, 
It is my pleasure to transmit to you, pursuant to section 84 of the 
Parliamentary Employment and Staff Relations Act, the Tenth Annual 


Report of the Public Service Staff Relations Board covering the period 
from | April 1995 to 31 March 1996 for submission to Parliament. 


Yours sincerely, 


CAG 


Yvon Tarte, 
Acting Chairperson 
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INTRODUCTION 


ORGANIZATION AND FUNCTIONS OF THE 
BOARD 


The Parliamentary Employment and Staff Relations Act provides 
that Part I of the Act (Staff Relations) is to be administered by the Public 
Service Staff Relations Board, a quasi-judicial statutory tribunal 
established under the Public Service Staff Relations Act. The Board 
consists of a Chairperson, a Vice-Chairperson, not less than three Deputy 
Chairpersons and such other full-time members and part-time members 
as the Governor in Council considers necessary. 


Proceedings before the Board under the Parliamentary 
Employment and Staff Relations Act may include applications for 
certification, complaints of unfair labour practices, designation of 
persons employed in a managerial or confidential capacity, and interest 
arbitration. The Board also deals with the adjudication of grievances 
concerning the interpretation or application of provisions of collective 
agreements, major disciplinary action, and grievances relating to any 
form of termination of employment other than a rejection on probation 
on an initial appointment. Grievances relating to demotion, appointment 
and classification may also be referred to adjudication; however, these 
are not to be determined by a Board member, but rather by an outside 
adjudicator selected by the parties, which will bear equally the 
adjudicator's remuneration and expenses. The Board also acts through its 
mediation and conciliation services to assist the parties when they are 
unable to resolve their disputes. In this way settlements may be reached 
without resort to formal proceedings before the Board or the number of 
issues in dispute may be reduced. 


PROCEEDINGS BEFORE THE BOARD 


APPLICATIONS FOR CERTIFICATION AS A 
BARGAINING AGENT 


There were no such applications before the Board in the year 
under review. 


DESIGNATION OF PERSONS EMPLOYED INA 
MANAGERIAL OR CONFIDENTIAL CAPACITY 


According to the definition of "employee" in section 3 of the 
Parliamentary Employment and Staff Relations Act, "a person employed 
in a managerial or confidential capacity" is excluded from membership in 
a bargaining unit. At the time of certification, in the absence of 
agreement by the parties, the Board determines which persons are so 
designated. Subsequently, other persons are designated in "updating 
lists" submitted by the employer. The bargaining agent for the unit may 
object to any or all of the names on the lists, in which case the Board 
makes the determination, generally based on the report of an examiner 
and the submissions of the parties. Two cases were carried over from the 
previous year. 


One objection was filed by the Public Service Alliance of Canada 
concerning the proposed exclusion of 10 House of Commons employees 
in the operational group. The bargaining agent withdrew its objection to 
the proposed exclusion prior to the hearing. The other objection was 
filed by the National Association of Broadcast Employees and 
Technicians with respect to the proposed exclusion of a House of 
Commons employee in the technical group. This case was referred to the 
Board's mediation services and was to be scheduled in the new year. 


DETERMINATION OF MEMBERSHIP IN 
BARGAINING UNIT 


Under section 24 of the Act, the employer or an employee 
organization may apply to the Board to determine whether an employee 
or Class of employees is included in a bargaining unit. Two applications 
were filed during the year under review. 


In the first application, the Senate Protective Service Employees 
Association applied to have the Board determine whether certain 
employees of the Senate are included in the bargaining unit for which the 
Association was certified as bargaining agent. The application was 
withdrawn by the applicant. 


The second application, filed by the House of Commons Security 
Services Employees Association, requested the Board to determine 
whether certain employees of the House of Commons are included in the 
bargaining unit for which the Association was certified as exclusive 
bargaining agent. The application is scheduled for hearing during the 
coming year. 


REQUESTS FOR EXTENSION OF TIME - 
GRIEVANCE 


Section 79 of the Regulations and Rules of Procedure of the 
Parliamentary Employment and Staff Relations Act provides that the 
time prescribed in the regulations and the collective agreements for the 
presentation of any grievance, notice, reply or document may be 
extended by agreement of the parties or by the Board on application by 
one of the parties. No such applications were filed during the year. 


PROCEEDINGS UNDER SECTION 10 


Section 10 of the Act, entitled "Powers and Duties of the Board," 
provides the Board with general or residual powers. Applications to the 
Board under this section concern allegations of non-compliance with 
sections of the Act imposing obligations on the parties that are 
fundamental to the purposes of the Act and for whose breach the Act 


provides no specific remedial procedure. There were no such 
applications before the Board in the year under review. 


COMPLAINTS UNDER SECTION 13 


Section 13 requires the Board to examine and inquire into alleged 
contravention of certain sections of the Act or Regulations, or the failure 
to give effect to any provision of an arbitral award or to a decision of an 
adjudicator with respect to a grievance. Where the Board upholds a 
complaint, it has authority under this section to order remedial action. If 
such action is not carried out, section 14 provides that the Board shall 
make a report to Parliament. There were no such complaints before the 
Board in the year under review. 


REQUESTS FOR REVIEW UNDER SECTION 17 


Section 17 of the Act provides that the Board may review, 
rescind, amend or alter any of its decisions or orders. There were no 
requests for the Board to do so during the year under review. 


ADJUDICATION PROCEEDINGS 


Section 63 of the legislation provides for three kinds of 
adjudicable grievances. Paragraph 63(1)(a) refers to grievances arising 
out of the application or interpretation of collective agreements or 
arbitral awards. Such grievances cannot be referred without the approval 
and support of the bargaining agent. Paragraphs 63(1)(b) and (c) refer, 
respectively, to disciplinary actions resulting in suspension or a financial 
penalty and to termination of employment, other than rejection on 
probation in respect of an initial appointment. All the grievances referred 
to above are heard by a member of the Board acting as an adjudicator. 
During the year, 33 such grievances were processed, including 26 carried 
over from the previous year. Of these cases, 17 were settled prior to the 
hearing, one was decided by the Board and 15 were scheduled to be 
heard in the new year. 


The Board also processed 34 grievances referred under 
paragraphs 63(1)(d), (e) and (f) of the Act, 13 of which were carried 
over. These cases are heard and determined by an adjudicator selected by 
the parties and include grievances concerning demotion of employees, 
denials of appointment, and classification. Of these cases, one was 
withdrawn and one was decided by an adjudicator. The 32 remaining 
cases, many of which were scheduled for hearing, were carried into the 
following year. 


Section 70 of the Act specifies another category of grievances that 
may be referred to the Board for adjudication. These are disputes that 
cannot be the subject of a grievance by an individual employee under 
section 63. Such gnevances come about when the employer or the 
bargaining agent seeks to enforce an obligation that is alleged to arise out 
of the agreement or award. 


Four applications under section 70 were filed with the Board 
during the year under review. One application was withdrawn by the 
bargaining agent, two were postponed prior to the hearing so that the 
parties could use the Board's mediation services, and one was scheduled 
to be heard during the next fiscal year. 


Table 2 shows grievances referred to adjudication under various 
sections of the Act between 1 April 1991 and the end of March 1996. It 
also shows cumulative totals from the date the Act came into force in 
December 1986 until the end of the year under review. Table 3 shows the 
number of adjudication references carried over and received in each year 
from 1 April 1991 to 31 March 1996. 


ARBITRATION PROCEEDINGS 


Under this legislation, binding arbitration is the only method 
available for the resolution of interest disputes; there is no right to strike 
under the Act. 


The Public Sector Compensation Restraint Act, the provisions of 
which have been extended, precluded any activity in the area of 
arbitration during the year under review. 


MEDIATION 


Under the Act, arbitration is the only method of resolving 
collective bargaining disputes. Where appropriate, the Office of 
Mediation Services of the Public Service Staff Relations Board provides 
conciliation and mediation services to assist the parties in resolving 
disputes prior to an arbitration hearing. During 1995-1996 a mediator 
was appointed to facilitate interest-based negotiations between the 
House of Commons and the Professional Institute of the Public Service 
on behalf of the procedural clerks and the analysis and reference sub- 
groups. The parties reached agreement during this process. 


The Public Service Staff Relations Board, through its Office of 
Mediation Services, provides a grievance mediation program. Mediation 
was sought on five occasions to help resolve eight grievances, seven with 
House of Commons and one with the Senate. Five were resolved, one 
was not settled and two were carried over to the following year. | 


EXAMINATIONS 


When an employer requests a managenial or confidential exclusion 
to which the bargaining unit objects, an examination officer is authorized 
to inquire into the employee's duties and report to the Board. The officer 
explores the possibility of agreement with the parties and, in the absence 
of such agreement, conducts an examination. The Board subsequently 
makes a determination based on the examiner's report and submissions of 
the parties. Officers were not involved in any such cases this year. 


Bargaining Units and Bargaining Agents under the 
Parliamentary Employment and Staff Relations Act 


Bargaining Unit 


Bargaining Agent 


(HOUSE OF COMMONS AS EMPLOYER) 


Technical Group 


Protective Services Group 


Procedural Sub-group and Analysis/ 
Reference Sub-group in the 
Parliamentary Programs Group 


Operational Group (except part-time 
cleaners classified at the OP A level) 


Reporting Sub-group and Text Processing 
Sub-group in the Parliamentary Programs 
Group 


Postal Services Sub-group in the 
Administrative Support Group 


Communications, Energy 
and Paperworkers Union of 
Canada 


House of Commons Security 
Services Employees Association 


Professional Institute of the 
Public Service of Canada 

Public Service Alliance of 
Canada 

Public Service Alliance of 


Canada 


Public Service Alliance of 
Canada 


(SENATE OF CANADA AS EMPLOYER) 


Legislative Clerk Sub-group in the 
Administrative Support Group 


Protective Service Sub-group in the 
Operational Group 


Operational Group (except for employees 
in the Protective Service Sub-group and 
part-time cleaners in the General Services 
Sub-group) 


Professional Institute of the 
Public Service of Canada 


Senate Protective Service 
Employees Association 


Public Service Alliance of 
Canada 


Bargaining Unit Bargaining Agent 


(LIBRARY OF PARLIAMENT AS EMPLOYER) 


Library Science (Reference) Public Service Alliance of 
and Library Science (Cataloguing) Canada 
Sub-groups in the Research and Library 
Services Group 


Administrative and Support Group Public Service Alliance of 
Canada 
Library Technician Sub-group in the Public Service Alliance of 
Research and Library Services Group Canada 
Research Officer and Research Social Science Employees 
Assistant Sub-groups in the Association 


Research and Library Services Group 


1995-1996 


1994-1995 


1993-1994 


1992-1993 


1991-1992 


Adjudication References 
1 April 1991 - 31 March 1996 


Discipline Party 
Interpretations [Paras. 63(1) & Party Sub- _— Paras. 63(1) 
[Para. 63(1)(a)] (b) & (c)]} [Sec. 70] Total (d),(e)&(f) Total 


5 Z 4 1] Al a2 
35 l ) 36 1] 47 
3 2 2 7 9 16 
37 ) 0 46 Z 48 
i ] 9 aa 86 


Cumulative Totals 24 December 1986 — 31 March 1996 
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Adjudication References Brought Forward and Received 
1 April 1991 — 31 March 1996 


Fiscal 
year 


1996-1997 
1995-1996 
1994-1995 
1993-1994 
1992-1993 
1991-1997 


Brought 
Forward 


50 
Sh] 
23 
48 
122 
59 


Received 


Overall 
Total 


Dispositions 


Total 
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© Minister of Public Works and Government Services Canada 1997 
Cat. No. SR1-1/1997 
ISBN 0-662-63 192-7 


The Honourable Stéphane Dion, P.C., M.P. 
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Dear Mr. Minister, 
It is my pleasure to transmit to you, pursuant to section 84 of the 
Parliamentary Employment and Staff Relations Act, the Eleventh Annual 


Report of the Public Service Staff Relations Board covering the period 
from 1 April 1996 to 31 March 1997 for submission to Parliament. 
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INTRODUCTION 


ORGANIZATION AND FUNCTIONS OF THE 
BOARD 


The Parliamentary Employment and Staff Relations Act provides 
that Part I of the Act (Staff Relations) is to be administered by the Public 
Service Staff Relations Board, a quasi-judicial statutory tribunal 
established under the Public Service Staff Relations Act. The Board 
consists of a Chairperson, a Vice-Chairperson, not less than three Deputy 
Chairpersons and such other full-time members and part-time members 
as the Governor in Council considers necessary. 


Proceedings before the Board under the Parliamentary 
Employment and Staff Relations Act may include applications for 
certification, complaints of unfair labour practices, designation of 
persons employed in a managerial or confidential capacity, and interest 
arbitration. The Board also deals with the adjudication of grievances 
concerning the interpretation or application of provisions of collective 
agreements, major disciplinary action, and grievances relating to any 
form of termination of employment other than a rejection on probation 
on an initial appointment. Grievances relating to demotion, appointment 
and classification may also be referred to adjudication; however, these 
are not to be determined by a Board member, but rather by an outside 
adjudicator selected by the parties, which will bear equally the 
adjudicator’s remuneration and expenses. The Board also acts through 
its mediation and conciliation services to assist the parties when they are 
unable to resolve their disputes. In this way settlements may be reached 
without resort to formal proceedings before the Board or the number of 
issues in dispute may be reduced. 


PROCEEDINGS BEFORE THE BOARD 


APPLICATIONS FOR CERTIFICATION AS A 
BARGAINING AGENT 


There were no such applications before the Board in the year 
under review. 


DESIGNATION OF PERSONS EMPLOYED IN A 
MANAGERIAL OR CONFIDENTIAL CAPACITY 


According to the definition of "employee" in section 3 of the 
Parliamentary Employment and Staff Relations Act, "a person employed 
in a managerial or confidential capacity" is excluded from membership in 
a bargaining unit. At the time of certification, in the absence of 
agreement by the parties, the Board determines which persons are so 
designated. Subsequently, other persons are designated in "updating 
lists" submitted by the employer. The bargaining agent for the unit may 
object to any or all of the names on the lists, in which case the Board 
makes the determination, generally based on the report of an examiner 
and the submissions of the parties. No objections were filed during the 
year under review. One case was carried over from the previous year. 


The case carried over concerned an objection filed by the National 
Association of Broadcast Employees and Technicians with respect to the 
proposed exclusion of a House of Commons employee in the technical 
group. The parties reached a settlement prior to the date scheduled for 
hearing this case. 


DETERMINATION OF MEMBERSHIP IN 
BARGAINING UNIT 


Under section 24 of the Act, the employer or an employee 
organization may apply to the Board to determine whether an employee 


or class of employees is included in a bargaining unit. One application 
was carried over from the previous year. 


The application, filed by the House of Commons Security 
Services Employees Association, requested the Board to determine 
whether certain constables hired as term employees of the House of 
Commons were included in the bargaining unit for which the Association 
was certified as exclusive bargaining agent. The Board decided that the 
constables were. employees under the Act and that the relevant 
provisions of the PE.S.R.A. and of the relevant collective agreement 
applied to them (Board file 447-HC-3, 469-HC-9). 


REQUESTS FOR EXTENSION OF TIME - 
GRIEVANCE 


Section 79 of the Regulations and Rules of Procedure of the 
Parliamentary Employment and Staff Relations Act provides that the 
time prescribed in the regulations and the collective agreements for the 
presentation of any grievance, notice, reply or document may be 
extended by agreement of the parties or by the Board on application by 
one of the parties. No such applications were filed during the year. 


PROCEEDINGS UNDER SECTION 10 


Section 10 of the Act, entitled "Powers and Duties of the Board," 
provides the Board with general or residual powers. Applications to the 
Board under this section concern allegations of non-compliance with 
sections of the Act imposing obligations on the parties that are 
fundamental to the purposes of the Act and for whose breach the Act 
provides no remedial procedure. There were no such applications before 
the Board during the year under review. 


COMPLAINTS UNDER SECTION 13 


Section 13 requires the Board to examine and inquire into 
alleged contravention of certain sections of the Act or Regulations, 
or the failure to give effect to any provision of an arbitral award or to 
a decision of an adjudicator with respect to a grievance. Where the 


1S) 


Board upholds a complaint, it has authority under this section to 
order remedial action. If such action is not taken, section 14 provides 
that the Board shall make a report to Parliament. 


The Board received three individual complaints originating 
respectively from the Public Service Alliance of Canada, the House of 
Commons Security Services Employees Association, and _ the 
Communications, Energy and Paperworkers Union of Canada. The 
complainants alleged that officials of the House of Commons had 
interfered with the representation of employees in the employee 
organizations in violation of subsection 6(1) of the Act. The complaints 
dealt with a survey questionnaire sent to all employees of the House of 
Commons by the employer’s management team. The complainants 
sought a declaration that subsection 6(1) of the Act had been violated 
and an order that the employer cease all activities with respect to the 
questionnaire and its results. The complaints were scheduled to be heard 
early in the next fiscal year (Board file 461-HC-10 to 12). 


REQUESTS FOR REVIEW UNDER SECTION 17 


Section 17 of the Act provides that the Board may review, 
rescind, amend or alter any of its decisions or orders. There were no 
requests for the Board to do so during the year under review. 


ADJUDICATION PROCEEDINGS 


Section 63 of the legislation provides for three kinds of 
adjudicable grievances. Paragraph 63(1)(a) refers to grievances 
arising out of the application or interpretation of collective 
agreements or arbitral awards. Such grievances cannot be referred 
without the approval and support of the bargaining agent. Paragraphs 
63(1)(b) and (c) refer, respectively, to disciplinary actions resulting in 
suspension or a financial penalty and to termination of employment, 
other than rejection on probation in respect of an initial appointment. 
All grievances referred to above are heard by a member of the Board 
acting as an adjudicator. During the year, 20 such grievances were 
processed, including 15 carried over from the previous year. Of these 


cases, three were settled prior to the hearing, 15 were decided by the 
Board and two were scheduled to be heard in the new year. 


The Board also processed 33 grievances referred under 
paragraphs 63(1)(d), (e) and (f) of the Act, 32 of which were carried 
over. These cases are heard and determined by an adjudicator 
selected by the parties and include grievances concerning demotion 
of employees, denials of appointment and classification. Of these 
cases, 32 were withdrawn or settled prior to the hearing. The one 
remaining case was held pending a Board decision and carried into 
the new year. 


Section 70 of the Act specifies another category of grievances 
that may be referred to the Board for adjudication. These are 
disputes that cannot be the subject of a grievance by an individual 
employee under section 63. Such grievances come about when the 
employer or the bargaining agent seeks to enforce an obligation that 
is alleged to arise out of the agreement or award. 


Three applications were before the Board during the year 
under review, all of which were carried over from the previous year. 
Of these three applications carried over, two were settled prior to the 
hearing and one was heard and determined by the Board. 


Table 2 shows grievances referred to adjudication under 
various sections of the Act between 1 April 1992 and the end of 
March 1997. It also shows cumulative totals from the date the Act 
came into force in December 1986 until the end of the year under 
review. Table 3 shows the number of adjudication references carried 
over and received in each year from 1 April 1992 to 31 March 1997. 


ARBITRATION PROCEEDINGS 


Under this legislation, binding arbitration is the only method 
available for the resolution of interest disputes; there is no right to strike 
under the Act. There were no such applications filed with the Board 
during the year under review. 


MEDIATION 


Under the Act, arbitration is the only method of resolving 
collective bargaining disputes. Where appropriate, the Office of 
Mediation Services of the Public Service Staff Relations Board provides 
conciliation and mediation services to assist the parties in resolving 
disputes prior to an arbitration hearing. During 1996-1997, the Office of 
Mediation Services was not called upon to render assistance in this way. 


The Public Service Staff Relations Board, through its Office of 
Mediation Services, provides a grievance mediation program. During the 
year under review, the Office was asked on three occasions to help in the 
resolution of 11 grievances. All were resolved with the assistance of a 
Board mediator. Two grievances carried over from 1995-96 were also 
settled through mediation. 


EXAMINATIONS 


When an employer requests a managerial or confidential exclusion 
to which the bargaining unit objects, an examination officer is authorized 
to inquire into the employee’s duties and report to the Board. The officer 
explores the possibility of agreement with the parties and, in the absence 
of such agreement, conducts an examination. The Board subsequently 
makes a determination based on the examiner’s report and submissions 
of the parties. Officers were not involved in any such cases this year. 


Bargaining Units and Bargaining Agents under the 
Parliamentary Employment and Staff Relations Act 


Bargaining Unit | Bargaining Agent 


(HOUSE OF COMMONS AS EMPLOYER) 


Technical Group Communications, Energy 
and Paperworkers Union of 
Canada 

Protective Services Group House of Commons Security 


Services Employees Association 


Procedural Sub-group and Analysis/ Professional Institute of the 
Reference Sub-group in the Public Service of Canada 
Parliamentary Programs Group 

Operational Group (except part-time Public Service Alliance of 
cleaners classified at the OP A level) Canada 


Reporting Sub-group and Text Processing Public Service Alliance of 
Sub-group in the Parliamentary Programs Canada 


Group 
Postal Services Sub-group in the Public Service Alliance of 
Administrative Support Group Canada 
(SENATE OF CANADA AS EMPLOYER) 
Legislative Clerk Sub-group in the Professional Institute of the 
Administrative Support Group Public Service of Canada 
Protective Service Sub-group in the Senate Protective Service 
Operational Group Employees Association 
Operational Group (except for employees Public Service Alliance of 
in the Protective Service Sub-group and Canada 
part-time cleaners in the General Services 
Sub-group) 


~) 


Bargaining Unit Bargaining Agent 


(LIBRARY OF PARLIAMENT AS EMPLOYER) 


Library Science (Reference) Public Service Alliance of 
and Library Science (Cataloguing) Canada 
Sub-groups in the Research and Library 
Services Group 


Administrative and Support Group Public Service Alliance of 
Canada 
Library Technician Sub-group in the Public Service Alliance of 
Research and Library Services Group Canada 
Research Officer and Research Social Science Employees 
Assistant Sub-groups in the Association 


Research and Library Services Group 


1996-1997 


1995-1996 


1994-1995 


1993-1994 


1992-1993 


Adjudication References 
1 April 1992 - 31 March 1997 


Discipline 
Interpretations [Paras. 63(1) 
[Para. 63(1{a)] (b) & (c)] 


3 2 
5 2 
35 ] 
3 p 
o 8) -) 


Party 
& Party 
[Sec. 70] 


0 


4 


0 


Sub- _— Paras. 63(1) 
Total (d),(e)&(f) Total 


5 l 6 
1] 21 32 
36 1] 47 
i 9 16 
46 2 48 


Cumulative Totals 24 December 1986 — 31 March 1997 


Zot 37 


283 181 464 
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Adjudication References Brought Forward and Received 
1 April 1992 — 31 March 1997 


Fiscal 
Year 
1997-1998 
1996-1997 
1995-1996 
1994-1995 
1993-1994 
1992-1993 


Brought 
Forward 


122 


Received 


Overall 
Total 


56 
Th 
70 
64 
170 


Dispositions 


Total 


a3 
21 
31 
4] 
122 
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The Honourable Stéphane Dion, P.C., M.P. 
President of the Queen's Privy Council 
for Canada and Minister of Intergovernmental 
Affairs 
House of Commons 
OTTAWA 


Dear Mr. Minister, 
It is my pleasure to transmit to you, pursuant to section 84 of the 
Parliamentary Employment and Staff Relations Act, the Twelfth Annual 


Report of the Public Service Staff Relations Board covering the period 
from 1 April 1997 to 31 March 1998 for submission to Parliament. 


Yours sincerely, 


C(O) 


Yvon Tarte 
Chairperson 
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INTRODUCTION 


ORGANIZATION AND FUNCTIONS OF THE 
BOARD 


The Parliamentary Employment and Staff Relations Act provides that 
Part I of the Act (Staff Relations) is to be administered by the Public 
Service Staff Relations Board, a quasi-judicial statutory tribunal 
established under the Public Service Staff Relations Act. The Board 
consists of a Chairperson, a Vice-Chairperson, not less than three Deputy 
Chairpersons and such other full-time members and part-time members 
as the Governor in Council considers necessary. 


Proceedings before the Board under the Parliamentary 
Employment and Staff Relations Act may include applications for 
certification, complaints of unfair labour practices, designation of 
persons employed in a managerial or confidential capacity, and interest 
arbitration. The Board also deals with the adjudication of grievances 
concerning the interpretation or application of provisions of collective 
agreements, major disciplinary action, and grievances relating to any 
form of termination of employment other than a rejection on probation 
on an initial appointment. Grievances relating to demotion, appointment 
and classification may also be referred to adjudication; however, these 
are not to be determined by a Board member, but rather by an outside 
adjudicator selected by the parties, who will bear equally the 
adjudicator’s remuneration and expenses. The Board also acts through 
its mediation and conciliation services to assist the parties when they are 
unable to resolve their disputes. In this way settlements may be reached 
without resort to formal proceedings before the Board or the number of 
issues in dispute may be reduced. 


PROCEEDINGS BEFORE THE BOARD 


During the year under review, the Board dealt with 10 cases, 
including five carried over from the previous year. Involved were 
three complaints filed under section 13 of the Act and seven 
grievances arising from section 63 of the Act. 


COMPLAINTS UNDER SECTION 13 


Section 13 requires the Board to examine and inquire into 
alleged contravention of certain sections of the Act or Regulations, 
or the failure to give effect to any provision of an arbitral award or to 
a decision of an adjudicator with respect to a grievance. Where the 
Board upholds a complaint, it has authority under this section to 
order remedial action. If such action is not taken, section 14 provides 
that the Board shall make a report to Parliament. 


The Board received three individual complaints originating 
from the Public Service Alliance of Canada, the House of Commons 
Security Services Employees Association, and the Communications, 
Energy and Paperworkers Union of Canada. The complainants 
alleged that officials of the House of Commons had interfered with 
the representation of employees in the employee organizations in 
violation of subsection 6(1) of the Act. The complaints dealt with a 
survey questionnaire sent to all employees of the House of Commons 
by the employer's management team. The complainants sought a 
declaration that subsection 6(1) of the Act had been violated and an 
order that the employer cease all activities with respect to the 
questionnaire and its results. The complaints were heard and a 
decision was issued (Board file 461-HC-10 to 12). 


ADJUDICATION PROCEEDINGS 


Section 63 of the Act provides for three kinds of adjudicable 
grievances. Paragraph 63(1)(a) refers to grievances arising out of the 
application or interpretation of collective agreements or arbitral 
awards. Such grievances cannot be referred without the approval and 
support of the bargaining agent. Paragraphs 63(1)(b) and (c) refer, 
respectively, to disciplinary actions resulting in suspension or a 
financial penalty and to termination of employment, other than 
rejection on probation in respect of an initial appointment. All 
grievances referred to above are heard by a member of the Board 
acting as an adjudicator. During the year, four such grievances were 
processed, including two carried over from the previous year. Of 
these cases, one was settled prior to the hearing and the remaining 
three are scheduled for hearing in the next fiscal year. 


The Board also processed three grievances referred under 
paragraphs 63(1)(d), (e) and (f) of the Act, one of which was carried 
over from the previous year. These cases are heard and determined 
by an adjudicator selected by the parties and include grievances 
concerning demotion of employees, denials of appointment and 
classification. 


Two of these cases were heard during the period under 
review and their continuation is scheduled in the next fiscal year. On 
the request of the parties, the remaining grievance was held in 
abeyance pending a Board decision and has now been scheduled for 
hearing in the next fiscal year. 


ARBITRATION PROCEEDINGS 


Binding arbitration is the only method available for the 
resolution of interest disputes; there is no right to strike under the 
Act. Because of the freeze on collective bargaining, no such 
applications were filed with the Board during the year under review. 
With the expiry of the freeze, however, collective bargaining has 
resumed. Four notices to bargain were received at the Board for 
various bargaining units. 


MEDIATION 


Under the Act, arbitration is the only method of resolving collective 
bargaining disputes. Where appropriate, the Office of Mediation 
Services of the Public Service Staff Relations Board provides 
conciliation and mediation services to assist the parties in resolving 
disputes prior to and during the collective bargaining process. 


During 1997-98, Mediation Services were requested by the House of 
Commons and the Professional Institute of the Public Service to 
provide facilitation services during the negotiations on behalf of the 
procedural clerks and the analysis/reference sub-group. The parties 
utilized an interest-based bargaining process, which resulted in a 
settlement. 


The Public Service Staff Relations Board also provides a grievance 
mediation program through its Office of Mediation Services. In the 
one case where mediation was sought during this year, the grievance 
was resolved with the assistance of a Board mediator. 


Mediation Services also worked with the House of Commons and the 
four bargaining agents that represent House employees in re- 
establishing an effective joint union-management consultation 
process. 


EXAMINATIONS 


When an employer requests a managerial or confidential 
exclusion to which the bargaining unit objects, an examination officer is 
authorized to inquire into the employee’s duties and report to the Board. 
The officer explores the possibility of agreement with the parties and, in 
the absence of such agreement, conducts an examination. The Board 
subsequently makes a determination based on the examiner’s report and 
submissions of the parties. Officers were not involved in any such cases 
this year. 


Bargaining Units and Bargaining Agents under the 
Parliamentary Employment and Staff Relations Act 


Bargaining Unit Bargaining Agent 


(HOUSE OF COMMONS AS EMPLOYER) 


Technical Group Communications, Energy 
and Paperworkers Union of 
Canada 

Protective Services Group House of Commons Security 


Services Employees Association 


Procedural Sub-group and Analysis/ Professional Institute of the 
Reference Sub-group in the Public Service of Canada 
Parliamentary Programs Group 


Operational Group (except part-time Public Service Alliance of 
cleaners classified at the OP A level) Canada 

Reporting Sub-group and Text Processing Public Service Alliance of 
Sub-group in the Parliamentary Programs Canada 
Group 

Postal Services Sub-group in the Public Service Alliance of 
Administrative Support Group Canada 


(SENATE OF CANADA AS EMPLOYER) 


Legislative Clerk Sub-group in the Professional Institute of the 
Administrative Support Group Public Service of Canada 
Protective Service Sub-group in the Senate Protective Service 
Operational Group Employees Association 
Operational Group (except for employees Public Service Alliance of 
in the Protective Service Sub-group and Canada 
part-time cleaners in the General Services 
Sub-group) 


Nn 


Bargaining Unit Bargaining Agent 


(LIBRARY OF PARLIAMENT AS EMPLOYER) 


Library Science (Reference) Public Service Alliance of 
and Library Science (Cataloguing) Canada 
Sub-groups in the Research and Library 
Services Group 


Administrative and Support Group Public Service Alliance of 
Canada 
Library Technician Sub-group in the Public Service Alliance of 
Research and Library Services Group Canada 
Research Officer and Research Social Science Employees 
Assistant Sub-groups in the Association 


Research and Library Services Group 


1997-1998 


1996-1997 


1995-1996 


1994-1995 


1993-1994 


Adjudication References 
1 April 1993 - 31 March 1998 


Discipline 
Interpretations [Paras. 63(1) 
[Para. 63(1a)] (6) & (c)] 
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Adjudication References Brought Forward and Received 
1 April 1993 — 31 March 1998 


Fiscal 
Year 


1998-1999 
1997-1998 
1996-1997 
1995-1996 
1994-1995 
1993-1994 


Brought 
Forward 


Received 


Overall 
Total 


Dispositions 
Total 
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Dear Mr. Minister, 


It is my pleasure to transmit to you, pursuant to section 84 of 
the Parliamentary Employment and Staff Relations Act, the 
Thirteenth Annual Report of the Public Service Staff Relations Board 
covering the period from 1 April 1998 to 31 March 1999 for 
submission to Parliament. 


Yours sincerely, 
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INTRODUCTION 


ORGANIZATION AND FUNCTIONS OF THE 
BOARD 


The Parliamentary Employment and Staff Relations Act 
provides that Part I of the Act (Staff Relations) is to be administered 
by the Public Service Staff Relations Board, a quasi-judicial statutory 
tribunal established under the Public Service Staff Relations Act. The 
Board consists of a Chairperson, a Vice-Chairperson, not less than 
three Deputy Chairpersons and such other full-time members and 
part-time members as the Governor in Council considers necessary. 


Proceedings before the Board under the Parliamentary 
Employment and Staff Relations Act may include applications for 
certification, complaints of unfair labour practices, designation of 
persons employed in a managerial or confidential capacity, and 
interest arbitration. The Board also deals with the adjudication of 
grievances concerning the interpretation or application of provisions 
of collective agreements, disciplinary action resulting in suspension 
or a financial penalty, and grievances relating to any form of 
termination of employment other than a rejection on probation on an 
initial appointment. Grievances relating to demotion, appointment 
and classification may also be referred to adjudication; however, 
these are not to be determined by a Board member, but rather by an 
outside adjudicator selected by the parties, who will bear equally the 
adjudicator’s remuneration and expenses. The Board also acts 
through its mediation and conciliation services to assist the parties 
when they are unable to resolve their disputes. In this way 
settlements may be reached without resort to formal proceedings 
before the Board or where no settlement is reached the number of 
issues in dispute may be reduced and better defined. 


PROCEEDINGS BEFORE THE BOARD 


During the year under review, the Board dealt with 17 cases, 
including six carried over from the previous year. The Board also 
received a request for arbitration under section 50 of the Act. 


ADJUDICATION PROCEEDINGS 


Section 63 of the Act provides for three kinds of adjudicable 
grievances. Paragraph 63(1)(a) refers to grievances arising out of the 
application or interpretation of collective agreements or arbitral 
awards. Such grievances cannot be referred without the approval and 
support of the bargaining agent. Paragraphs 63(1)(b) and (c) refer, 
respectively, to disciplinary actions resulting in suspension or a 
financial penalty and to termination of employment, other than 
rejection on probation in respect of an initial appointment. All 
grievances referred to above are heard by a member of the Board 
acting as an adjudicator. During the year, six such grievances were 
processed, including three carried over from the previous year. Of 
these cases, two were settled prior to the hearing, one was 
withdrawn and one is scheduled for hearing in the next fiscal year. At 
the request of the parties, the remaining two grievances are being 
held pending a decision of the Board on similar issues. 


The Board also processed eleven grievances referred under 
paragraphs 63(1)(d), (e) and (f) of the Act, three of which were 
carried over from the previous year. These cases are- heard and 
determined by an adjudicator selected by the parties and include 
grievances concerning demotion of employees, denials of 
appointment and classification. 


One grievance was withdrawn by the bargaining agent prior 
to the hearing. Two grievances dealing with classification were 
settled by the parties during the course of the hearing. 


The remaining eight grievances are scheduled to be heard in 
the next fiscal year. 


ARBITRATION PROCEEDINGS 


Binding arbitration is the only method available for the 
resolution of interest disputes; there is no right to strike under the 
Act. With the expiry of the freeze, collective bargaining has resumed 
and the Board has received four notices to bargain for various 
bargaining units. . 


A request for the establishment of an Arbitration Board under 
section 50 of the Act was received by the Board in June 1998 for the 
Research and Library Sciences Group. The Arbitration Board was 
established in July 1998 and met on numerous occasions in 
November 1998. An arbitral award was issued in December 1998 
(Board file 485-LP-15). 


MEDIATION 


Under the Act, arbitration is the only method of resolving 
collective bargaining disputes. Where appropriate, the mediation 
services of the Public Service Staff Relations Board provides 
conciliation and mediation services to assist the parties in resolving 
disputes prior to the arbitration process. 


During 1998-99 mediation services of the Board were 
requested by the House of Commons and the Security Services 
Employees Association to provide facilitation services during the 
negotiations on behalf of the security guards. The parties utilized an 
interest-based bargaining process, which resulted in a settlement. 


The Public Service Staff Relations Board also provides a 
grievance mediation program. Mediation was sought on one occasion 
to help resolve one grievance. It was resolved with the assistance of a 
Board mediator. 


Mediation services also worked with the House of Commons 
and the 4 bargaining agents representing House employees in re- 
establishing an effective joint union-management consultation 
process. 


EXAMINATIONS 


When an employer requests a managerial or confidential 
exclusion to which the bargaining unit objects, an examination officer 
is authorized to inquire into the employee's duties and report to the 
Board. The officer explores the possibility of agreement with the 
parties and, in the absence of such agreement, conducts an 
examination. The Board subsequently makes a determination based 
on the examiner's report and submissions of the parties. Officers were 
not involved in any such cases this year. | 


Bargaining Units and Bargaining Agents under the 
Parliamentary Employment and Staff Relations Act 


Bargaining Unit Bargaining Agent 


(HOUSE OF COMMONS AS EMPLOYER) 
Technical Group Communications, Energy 
and Paperworkers Union of 
Canada 
Protective Services Group House of Commons Security 
Services Employees Association 


Procedural Sub-group and Analysis/ Professional Institute of the 


Reference Sub-group in the Public Service of Canada 
Parliamentary Programs Group 

Operational Group (except part-time Public Service Alliance of 
cleaners classified at the OP A level) Canada 


Reporting Sub-group and Text Processing Public Service Alliance of 
Sub-group in the Parliamentary Programs Canada 


Group 
Postal Services Sub-group in the Public Service Alliance of 
Administrative Support Group Canada 


(SENATE OF CANADA AS EMPLOYER) 


Legislative Clerk Sub-group in the 


Professional Institute of the 


Administrative Support Group Public Service of Canada 
Senate Protective Service 


Protective Service Sub-group in the er 
Employees Association 


Operational Group 


Operational Group (except for employees Public Service Alliance of 
in the Protective Service Sub-group and Canada 
part-time cleaners in the General Services 
Sub-group) 


Bargaining Unit Bargaining Agent 


(LIBRARY OF PARLIAMENT AS EMPLOYER) 


Library Science (Reference) Public Service Alliance of 
and Library Science (Cataloguing) Canada 
Sub-groups in the Research and Library 
Services Group 


Administrative and Support Group Public Service Alliance of 
Canada 
Library Technician Sub-group in the Public Service Alliance of 
Research and Library Services Group Canada 
Research Officer and Research Social Science Employees 
Assistant Sub-groups in the Association 


Research and Library Services Group 


Adjudication References 
_ 1 April 1994 - 31 March 1999 


Discipline Party 
Interpretations [Paras. 63(1) & Party Sub- _ Paras. 63(1) 
[Para. 63(1)(a)] (b) & (c)] [Sec. 70] Total (d),(e)&(f) Total 


1998-1999 l Z 0 3 8 1] 
1997-1998 l 0 2 pi 4 
1996-1997 2 2 0 5 1 6 
1995-1996 5 2 4 1] PA 32 
1994-1995 20 l 0 36 1] 47 


Cumulative Totals 24 December 1986 — 31 March 1999 


Zoe 40 ) 288 191 479 
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Adjudication References Brought Forward and Received 


Fiscal 
Year 


1999-2000 
1998-1999 
1997-1998 
1996-1997 
1995-1996 
1994-1995 


1 April 1994 — 31 March 1999 


Brought Overall Dispositions 
Forward Received Total Total 
10 
6 1] 17 7 
3 4 7 l 
50 6 56 53 
39 32 al 21 
23 47 70 31 


jase iis ri "€ . ( 


, é 

| bape My —_ L ai 
J awh” 1 ha rie ; 7) 
| 1699° (O0n } ; 7 
| i Ue 0. U Le | 5 
7 . (Radic UL 


| “ace wie uGe aaa 
2 9 ae UY le 
7 a — - ~~ 
f, Aen 1908 sa deo 
heh Rage -— VusnTied aalie ae | 
7 _ - ¥ 
a) | 


Le OL Lv 6 S66I-P661 
IZ Ve ce 6¢ 966I-S66T 
eg 9¢ 9 OS L661-966I 
L L v 3 8661-L66I 
£ El Il 2 6661-8661 

OI 0007-6661 

sjusUIO[sO1 Someyge sondo1 soopiodal ougioueuly 
Sop [BIOL SOp [BIOL SOMEV SOR oouuy 


666] SIBUW TE NE PEG] [PAAR |. np 
‘sandou 39 $99}10dI1 SIMIVIFY — SJos op ssBajiqay 


LierimMt ~- 32 
Ae oy | yy 
rn A > « : © : 
rf sw Viv yT GS 
el pay ey: " 7 
(fam) AAS ; q 
7 —— ee eS ee — Pa =D 4 
anhin.yel Greayaeye a is nd see] a 
evealsgnne leroy) oe) | je can 
(mau ; ome 
on Ne sae rai. «i 2 94h “A 
¢ | ig yas 


| d 
: Be 
: 
7 
» 
9 
7 te ‘yy 


6LP 16l 88C 6 OV 6€C 


666[ SAV [TE NB ORG] WQWIIIP pT NP SJICLNWIN) xnVjOL 


Lv Il 9¢ 0 I cE 6661-17661 
(43 IZ Il "4 (6 ¢ 9661-S66I 
9 I ¢ 0 c ¢ L661-9661 
4 Z Z 0 I I 8661-L661 
Il , 8 € 0 Z I 6661-8661 
[POL g)19 110) ~=—s [OL ue] [(9) 39 [((eXDe9 Te] 
(a) (p)(e9 ~—--snog anne] (q) (De9 Je] uone91ds9\u1,p 
seoul[y fo) ab (o}e) soreuljdissip — suolysand) 
onred sun,p = suoljsongd) 
suonesnooV 


666] SIBUI TE NY PE6T [HAG ,,[ Np 
‘QSVAPIGAV,| BV SPAOAUBT SJILIH 


SOTPIOOS SOOUDIOS Ud 
S(a)aA0]dud sap uoNnRIDOssy 


epeue) np 
onbrqnd uonsuo,y e] ap souenyy 


vpeue) np 
onbrqnd uonsuo,y e] op souenyy 


epeue) np 
onbrjqnd uonsuo, e] op souenTy 


STUOUOSOYIONQIG 
OP 39 SYOIOYOOI Op Sdd1AIOS odnoss np 
dYydJOYOOI op sjutofpy odnoss-snos 

JO SYOIDYOI ap sayoeny odnois-snos 


STUTOUOSPSYIONQIG 
OP 39 SYOIOYOOI Op Sdd1AINS odnossd np 
onboyjorqiq ap susioruyoay, odnosd-snosg 


uannos jd uoneNstuTUpy odnoiH 


STWIOUOSEYOT[QIQ dp 39 DYDIOYOOI Op 
SdoIAlas odnod np (asesoyeyeD) 
STUOUOSPIION|AI 39 (S9USI9JIY) 

stwuOUOdNIOTIQIg sodnois-snosg 


(LNAWATaVd NG ANOAHLOITEIA ‘-UNAAOTIWA) 


Indye1s039u JUIsYy 


uoTJeINOSOU Op 9}1U-) 


(xneigudd SdOIAIDS odnos3-snos np 
soiquioul jonred sdurs} & sinaAoyou 


epeueZ np Sop 19 NUMNDYS Op SOLAN odnos-snos 
onbrqnd uonsuo, e] op s0ueniTVy np uondsoxa, &) uoNneyoldxq odnoip 
JEUDS NP O}JLINIYS OP SOIAIOS uoneyoldxq odnoss np 
np s(9)aAo dud sop uonelnossy NLMIIS dp d0LAINS odnois-snos 
epeuey np onbrqnd uonsuoy jnenstunupe uannos odnoss 
P] Op JouuOrssayoud jnyNsuyT Np SJHRISISI] Stud odnois-snos 


(IVNAS ‘ANAAOTIWA) 


epeue) np JHRSTUTUIpeE USHNOS 
onbiyqnd uonsuo, e] op souelyT Vy adnois np xneysod saotarag odnors-snosg 
Soreyuswiojred soumumesso1g odnos 
epeues np Np $d}x9} op JUsUID}TeI], Odnors-snos 
anbiyqnd uonsuo, e] op soueryy 19 snpual sajdurog odnois-snos 
(V dO neoATU © 
epeuey np ne sossejo jored sduis} ve smoaAoyou 
onbiyqnd uonouo, e] op souelyT Vy sop uondsoxa, e) suoneisdg odnoip 
SaurejuswaIed SoUTUTeIS 01g 
epeuey np onbiyqnd uonouoy odnoss np sousdrgjay 39 asATeUY 
P| op jouuOIssayzosd jnynsuy adnoig-snos 39 amp9o01g odnoss-snos 
oiquiey) 
PR] Op SILMIIS dp OIAIAS SOUNUTUIOD sop 
np s(a)aAo[duwsd sap uoneIDOssy u0199}01d ap sadLAIag odnoiH 
Joided np 
}9 SIBIOUD | Op ‘SuONKOMMUTIOD 
Sop udIpeued JeorpudS onbruyss) odnoin 


(SANQNWWOO SAC FUFWVHO “UNFAOTHWaD 


Inoyersosou JUISY uoI]eIN039U Op 9}1U 


JUIWIIPAV NV JIVABA}] IP SUOIJLIIA So] ANS 
10'T &] AUd SISTA SANIJVIIOSIU S}UISE }9 UOIDVIDOSIU Vp S9zIU() 


‘QSIA OOIDIOX9,| OP SINOD 
NW 9PON[OS 9}9 BU INaJeUIWIeXD UNONY ‘soled sap suOI}eAIOsSgO 
So] 39 INoJeuIWexa] op wodder a] Ins jUepuoJ as Ud UOISIOap 
SUN SIO[Y PUSI UOISSIWWOD BY] ‘UsWeXd uN e opsd0id |I ‘sored 
So] o1Ud 9JU9JU9 9UN JaSIIOARy eB Sed JUoTAIed OU INoJeUIWIeXO,| 
If ‘yofns 90 e yoddes un sdjuasgid In] e 39 9AO[dWA, ap suoTOUO; 
So] Ins ojgnbus ose} eB INoJeUIWeXS UN dSLIO}Ne UOISsIWIWOD 
eR] ‘osoddo As sinoyeioosau juase,| aonb 39 soURIFUOD Op NO UOTI}OOIIP 
ap oysod un odno00 [nb ynow a snod uoneioos9u ap syuny 
ap njoxs wos sAojdwe unnb spuewap inaAojdwia unnbsio7T 


SNOINV Xa 


‘gyeuoijed-oyeoIpuAs UOI}e[NSUOD ap soRdTTJO Snssad0id un 
NesAnou op Joinejysul Inod siquieyy ve] ap saAojdwia sa] juejuasaidas 
sinoyelsosou = sjuose oiyenb soy jo sounuWod sop dsiquieuy 
RB] SOAR OI[IVALI] JUSWITVSD JUO UOTJLIPSW OP SODIAJOS sa] 


‘JOS UN J9[391 INOd UOISSIWIWOZ Pk] Op INoJeIpow 
UN,P Opie] spueWp B UO ‘OSTA 99IDJOX9,] 9p SINOD ne ‘UOISeDD0 OUN 
V ‘Sjolis sop uonvipsw op swweisoid un yusWwaese ojo onbijqnd 
UOHDUOJ eB] SUP ]IeARI] Op suONEIaI sop uUOISsSIMWIOD ke] 


‘JUDWID]ZOI UN & SonudAIed Isule 
JUOS Jo SoIued sop UOT}ORJsVeS L] B UOTJBIDOSOU RI B SINODEI Nod JUO 
sowed saq “9}1INd9s op sudIpIeS sop a3dwod 9] Inod suoneis039u sop 
SINOD NV UOILIPIW IP SOOIAIOS SOP IUINOJ INI] OP UOISSIWIWIOD LY] 
QpueWap jUO sIQuIeY B] IP 9}INOVs Op ddIAIOS Np s(9)aAo[dwa sap 
UOTJLIDOSSY,] 19 SOUNWIWOD sop sIquUeYyD LI “6661-8661 UA 


‘OSRINGIL,| JURAR SPUSIOJJIP 
So] oIpNossl B Japie soy op ule UOTeIIOUOD ap jo UOT]eIPSW 
OP SOdIAJIS sop sored xne jusyyo anbijqnd uonouoj ve] suep [ieaedy 
OP SUOI}III SOP UOISSIWIWOD B] OP UOILIPSW 9p S9dIAIJaS Sa] “UIOSaq 
NY ‘9AI}OI][OD UOIJeINOSau ek] & SOI] S}[JUOD Sop JUSW][seI1 ap apou 
[Nos 3] 3Sd SpudId]JIp sop osesjqiey ‘OT e] ap souia} xny 


NOLLVIGAW 


‘(SI-d T-S8h uoIsstmW0D 
RB] OP ISISSOP) B66] SIQUIDD9P Ud ONpUdI 939 B J[eIJIGIe UOISID9p 9UE 
‘8661 S1QuisAOU Ud saslidel sinoIsnjd B s1UNdI 4S9,S 19 B66 JOq]INI 
ud s11qQe19 939 B OBRIJIQGIeP UOISSIWWOD ev] ‘aTWOUODDY}OI]/qIq 
op ja oyooyool op sadiAlog odnois oa, JInod gé66] unl 
ud 1OT PR] OP OS BIW] Op sows} xne sSeIjIGIe,P UOISsSIWIWOD 
ouN,p JUSWSSI[Ge19,p OpueWop ouN ndoI B UOISSIWWOD eT 


‘UOIJVIDO0B9U 
IP S9HUN SOSIOAIP Sap JoINOSou op SIAR osyenb nSoJ & UOISSIWIWIOZ PY] 
39 slidai & 9AI}D9]]OO UOIRIDOSOU kB] ‘SUOTJOLIISOI SOP 99AQ] BI Op o1INS 
BR] VY ‘dA0IS Op WOIp op sed jOAdId OU IO'T B] ‘s}[]JUOD sop JusWAaSII 
QP spoul [Nas 9] 3S SpUdIaTJIP sop oMNOndexe sSeIqse,] 


SCONHUAAHIG SAG WOVALIAAV.d SHUNGAIOUd 


‘9010Jax9 uleyooId np sinod 
NV S}INIJSUI JUOIIS Jd BOI NB SIW 939 JUO SJOLIS sosyne jiNY sa7T 


C 


‘Q0UdIPNe,| 9p sInod ne sored so] Jed sa]3o1 
919 JUO “UOT]LOIJISSe[D ap SuONsonb sap ins yuoreyod nb ‘sjaus xnoq 
‘QOUSIPNL,] JURAR INoyeIN0d9U Jude, Jed 9191 939 & JOLIS UA 


‘UONLIIJISSPIO 
OP SOINSIW Sop jo UOTJBUIWIOU OP SNyo1 Sop ‘suOIepeIZOI}91 Sap ins 
soijne soius yusyOd Jo sored so] sed istoyo osjiqie un sed sagyouey 
JO SOJMISUI JUOS soIIeJe sad ‘Uopodoid 9OIDIOxd] e& JURJUOUIOI 
SJolIs S90 9p sion ‘OT Be 9p (f 19 (2 ‘“(M(L)E9g SeoUTle sap npOA 
Ud SOAOAUDI SJOLIS 9ZUO OVI] JUOWO][eS9 & UOISSIWIWIOD eT 


‘SO[Qe[QuIOS soneyye 
SOp SUBP UOISSIWIWOD ¥] SP UOISIO9p oUN JURpUdye UD suddsns Ud 
SIU 9J9 JUO SJOLIS Soljne xnap so] ‘soled sop ospuewap ev] Y ‘991019xe 
uleysoid np sino ne ajInsur e19S 39 9JOI Ne ost 999 & OI]Ne oUN 
JO 99JIJO1 939 B OUN ‘OOUDIPNe,] JURAR S99]391 939 JUO XNdp ‘saree sop 
d]Qquiosud,| ING ‘yWOpsddId 991DJOX9] B JURJUOWSI sI0I} JUOP ‘sozIe1} 
939 qU0 9odA} 99 Op sjald xIS ‘oo[NOD9 S9UUR] JUeING ‘S}JolId sap 
SI}IGIL,P 9191} & JURSSISe GALYD ke] Op oesstwwos un Jed szinsysur 
JUOS SNSSOP-ID SOUUOTJUSW sjolIs so] sno], ‘UOTWeUTWOU sJOTWIOId 
oun,p sed 3] suep o8ejJs Op SINOD Ud IOAUOI UNp UOT}d90xa] kB 
‘JUSWOIPSsuOd UN Ins jURYIOd SJoLIS So] 39 SIIeIUNDOd UOT}OURS SUN NO 
uoisuadsns oun jueulesus jo noAojdwoy sed sosodui oeurdiosip 
dInsoul oUN,pP jURINSdI sjalIs say yUOWSATDOdSoI yUSALIDOpP (9 
19 (9(1)E9 seouTe say ‘1oJUNS9Ido1 9] & JoId O19 WOp INb “Ind}e1ID039u 
JUDBR,] Op UOTESIIOjNV, MOAR plop dAojdwo un ‘Jord Jo} uN sseIIGse | 
B JOAOAUDI INO ‘S9]eIJIGIe SUOISIDOP SOP NO S9AI}JD9][0D SUOTJUDAUOD 
sop uonjejidiojuly op 39 uoneoydde, op jurjnodsp syjousd 
so] Ins ayod (n(1)¢9 voulle,T ‘aBesyIqQse] e@ SoAOAUdI 99 JUdANod 
sjous op sodA} sion onb yoAgid 107J ek] 9p ¢9 9[DTNIe,T 


SHARD SAd ADVALIAAV.d SAMNAGHOUd 


TOT Bf Op OS P[SNIe | 
INS s9puoj VBeIIGIe,p opuewep oun nSo1 JUOW]eS9 B UOISSIWWOD 
BJ ‘jopsdoid so10Joxd] B JUOIRJUOWSI XIS JUOP ‘SoTee /] 
OP dISIeS 939 B UOISSIWWOZ BI ‘ASIA 9910JOx9,] Op SINOD NY 


AISIVS ALA V NOISSINWOD VI LNOG SaaIVAAV 


‘OSIU] US SUOTJSANb so] JTUIJOP XNOIW ke 49 JOP] 
B Jopie “UuoWose1 op sed e Au [I,NbsJo] ‘no pusJoyJIp np UOISsTWIWIOD 
B] JUDWAJSIOYJO IIsIVs op oslessooou jos [Inb sues jusWo]dol 
un ®& JNnoqe jnod sddOuRISISSe 9219) ‘SPUSIOJJIP Sino] Jo[s01 op 
sojqedeoul yuos sajja,nbsio] sarsed soy yuowo]es9 opie UOISSIWWOD 
B] ‘UOIVIJIOUOD OP JO UONLIPSW OP SODIAIOS SOS OP IIIVIPSWIOJUL,] 
Ieq ‘sasuadsp sas jo uoleJoUNWIOI es soyedo sued uo JUoOUWINSse 
sojjonbsa] ‘samsed say sed Istoyd “inoli9}x9,| op osjiqse un sed stew 
ailesstu0s un Jed sed uou soyoues) a9 JUOAIOp 9dA} 99 Op SjorIs 
SO] ‘SIOJIINO} ‘osvIyIqUe] B S9AOAUDI 9139 ISSNe JUSANOd UOIJEOIFISSEID 
op sjolis soy o100u9 nO uUOljeuUIWOU oUN NO UOTJepeIsoNs 
aun Ins jueyod sjaus soy ‘uoleuIWOU sI9IWOId oUN,pP sed 9] 
SUBP 9BE}S OP SINOD UD SIOAUDI So] Jnes ‘IO]dW9,p UOTJeSs9d Op IWIIOFJ 
ajjonb spoduitu e ye] yURAR SJoUIS Sop jo oIIeIUNDOd oUIOd oUN e NO 
uoisuodsns 3un & nal] JUBUUOP SoJIeUl|dIOSIP SoInsoW sop Ins yueyOd 
SJOLIS SOP ‘S9AI}D9][OD SUOTJUSAUOD Sop sUOTI}SOdsIp sop uOTeoI|dde | 
}9 UOT}VIOIGIOWUI,] JURUIBDUOD SJolIS sop os8eIIGIe] Op jJUoWO]eS9 
adnd90,S UOISSIWWOD) eB] ‘SpUdIIJIP op oseIIqie jo sOURIZUOD 
op no uolNdep op ojsod un juednd00 souuosiod ap uoleusisap 
‘TIeaely op soayeAojap sanbyneid op sojurejd § ‘uoneypsssoR,p 
SopueWiop : JUsWIJeg ne |IeAeI] OP suOI}e[OI Soy] Ins 107 Be] ap 
NIDA US SOIIVJJ SOSIOAIP Op oISIeS d1JQ Jnod UOISSIWWOD eT] 


‘oslessoo9ou osnf [Iasuod Ud INOUJOANOS 
9] onb jomsed sdwo} e yo sdwi9} ulsajd & sosesstwwod op juR{Ne,p jo 
sjuvajddns sjuspisoid sio1j sulow ne,p ‘yuopisoid-so1A un,p “juaprsaid 
un,p osodwos os UOISsIWWOd ke] ‘onbijqnd uonouocy ve suep 
[IBARI] OP SUOI}IAI So] INS 107] B] Sp NYIA ud I[qQeI9 osTeIOIpNl-Isenb 
jeunqu} un ‘onbijqnd uonouojy ey suep jieaes op suorjeyos 
SOp UOISSIWWOD ev] Jed sonbidde 4so ([Ieaes op suoneay) J sed 
ey onb osodsip juswapseg ne [IeAvs} 9p SUOT}RIOI S39] INS 107] eT 


NOISSININOD 
V'T dd SNOILONOdA LA NOLLVSINVSUO 


NOLLONGOUWINI 


_ 


rons (eae Or 3) ime pa” 
ee ee tig, OEE 


2) Re fang “ee so len 
Cig Lemsa.e eee oj. aun jee ih 


ak PLS] Wm. pee SeFRN GUE HEH ae7] St Ley” ~ 
ale , peret qe aphoeron 6 Pour wv forse o.y sane bet 


( “avarevns 

ek 

BOs = 

) Exaucie— 

|. Seorauo0n~ oe 


5 - pAnogguse qanpttigtie ge! GysraAKR 
LUCA Mc? ,ApOWwiy qua Tey, 


VELE @7iIPle® 
. vi TsEe DOL rycouneLOH 
or - Bay a 


7 —- 
va 
7 : 
sleet : 
i 


i) 


poo 


pep eee wees 


oS ER ee ee a ee 6661 SIPUI I¢ ne +661 [UAe 1 


np ‘sandal ja saouiodal saneyy — sJous op eseliqry ¢ 


hn al a le salen ete, 666 sIeul [¢ 


Ne $66] [MAG _] MP “SeNiqse] e SoAOAUAI SJoLIN rd 


seneees JUSUIA]Ie g Ne |IBALI] AP SUOTJEIAI Sa] Ins 107 PT 


Ted SaSIA SINSTEIOOBSU SJUSSe 38 UOIVIDOZOU op soup if 


MAIVATEVL 


Sc cies en iss Dace cho aac talents oi Sateen "=" SUUTeXA 


_ ne ee TROL LE TN OER ON Sete a ED NOLLVIGAIN 


eRe EE ean et SR Sy ee BoE spussayip Sap oseiqie p SoINpsd0ldg 
RES oan SSE SS REE SaaS SJouis sop ose IgGs p SeINpss01g 


I Pa Es Soe ph Toe et ale Ae. A ee ae Se ee Fe qISIVS ALA Vv 


NOISSIAWOD VT LNOG SAYTVAAY 


SHYHSLLVIA SAd ATA VL 


quuo!q ‘f : XNDAQUAS SANALAG - ajulolpp alipjaddas 
uossug D : suoypvdady) - juiolpp aainjadaas 
uId}SUIOg “N : UOLJDIPIU AP SAIIAAIS Sap ANAJIAAICT 


YOULIODI “AL ¢ [V4auas JIOAP Ja UOISSUUWUO,) D] ap alIDJasIF 


NOISSININOO V'T Hd SdHaUdV) XNVdIONTdd 


TO FojAey “*d 
‘URULION “Yf “UBa TOR 
‘UIqIOY ‘ff “VO Taysyjoy S  : Jayand sdiua] vp sasipssnuuo) 


Jouiny, ‘qf ‘uosdwig yY 


‘QIMNSID DH Jonnojg Or  - sdwaj uiajd b saamwssnuuwuoy 
IN0d Mf 
‘AIUD “A ‘neodiyey P-W : sjupajddns sjuapisadd 
sopoy) q_ : juapisadd-ao1y OeL UOAX : Juapisadg 
6661 - 8661 


anbiyqnd uonduoj ey suep 
[IVABI} IP SUOTPVJIA SIP UOISSIUIWIOD 


DINGWGTa Vd Vv 
TEVAVULL Ad SNOLEW Tae SAT Uns 1O'T 


en oe 
2 


= we 


I = 
Haste 
phat a | : 
To 
i 


% 


Ther 


See > panes sfieet yanietcrs’ techisames ge vin, eh pete 


‘dint Get gate qqhors Qoamut Je eosurcs: 
: = hapydae Une boape 21, i? beuwans a? , ij jajy Gn sy en (Aah “A 
{ MUYRG] Gb pr COmneRIOW Gee Loprtiis Qe KVPaT) Ga je Pore 
ed ror wn i= iG PRICE qc py Ami; On ee Sti , js Lees oo spac? 
7 jc byereyt NG save ener.¢ EOIN PIG Fy Fi (Ce Bog GS - 


~~ Ceo Se eae 


ylougem. jo pporenc’ 


-:_: 


—=¢')—s? 


OLIVA 
CPL < yok CoupumNes 
- Courga oF empaic qed NER eee Er -emtcutyC 
LVeleet qn Coe nee? 25 gecuee bows 10 
5 4 [ouetpye atehyeue 1p) 


7 


——— 


o> 


OUe], UOAX 


WO > 


‘quopisold a7 


‘UOI}JVIOPISUOD 
oyney sol} eul op uoOIssoidxa] ‘“InsIsuopy ‘JaoIse ZoaT]INIA, 


‘JUSW9][Jeg 9] JUeADpP 9sodap a139 Wop nb 
19 “666[ SILW [TE NV B66] [LWA |] Np spond ey] ins syOd nb ‘onbijqnd 
UOMOUOJ L] SUBP [IBARI} OP SUOIJEIOI Sop UOISSIWIWOD eI Op jonuUe 
yoddel swoiziol], 3] “UOWsIeg ne [IeAel) Op SUOT}LIOI Say] INS IO] P| 
OP PY IIIB] & JUOWIOWIOJUOD ‘d1}JOWISULI] SNOA Op IsIeyd 9] 1e,f 


‘OIISIUTY 9] INDISUO/[[ 


VMVLLO 
SOUNWIWOD Sap sIquieys 


SOLJUSWIOUIOANOBIOJUI SOITLIJE SOP IISTUTU Jo BpeURd) 
93] Inod suloy e] op sud [Iasuoz np Juapisalg 
uoIq oueydays s]qesouoU,T 


9-89CP9-799-0 NASI 
6661/I-TUS Feo 9p °.N 
666] BPEURD XNLUDUIOUWIDANOS SIDIAIOS 39 Sol[qnd xnvaey sop aNSIUTY O 


6661-8661 


ANOITH#Nd NOILLONO V'T SNVG _- 
TIVAVUL AG SNOLLV Tae SAd NOISSHANINOD 


VIAd 


THONNV LYOddVa FNAIZIAaL 


INGA TRUVd OV TIVAVUL Ad 
SNOLLVW Tada SAT WS [O'T 


6661-8661 


ANOITG@Nd NOLLONOA VT SNVd 
TIVAVUL Ad SNOILVW THe Sad NOISSTNINOD 


THONNV LYOddVa AWGIZIGUL 


INGHINGATUVd 1V 
TIVAVUL AG SNOILV THY SAT HOS LO'T 


PARLIAMENTARY EMPLOYMENT 
AND STAFF RELATIONS ACT 


FOURTEENTH ANNUAL REPORT 


OF THE 


PUBLIC SERVICE STAFF 
RELATIONS BOARD 


1999-2000 


PARLIAMENTARY EMPLOYMENT 
AND 
STAFF RELATIONS ACT 


FOURTEENTH ANNUAL REPORT 


OF THE 


PUBLIC SERVICE STAFF 
RELATIONS BOARD 


1999-2000 


4% J 
| 
egy] 


© Minister of Public Works and Government Services Canada 2000 
Cat. No. SR1-1/2000 
ISBN 0-662-64966-4 


IN MEMORIAM 
Norm Bernstein 
1936 - 2000 


The importance of his contribution to our work at the Board as 
Director of Mediation Services over the last 11 years has been 
significant. He will be sorely missed both as a colleague and a 
friend. 
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The Honourable Stéphane Dion, P.C., M.P. 
President of the Queen’s Privy Council 
for Canada and Minister of Intergovernmental 
Affairs 
House of Commons 
OTTAWA 


Dear Mr. Minister, 


It is my pleasure to transmit to you, pursuant to section 84 of 
the Parliamentary Employment and Staff Relations Act, the 
Fourteenth Annual Report of the Public Service Staff Relations 
Board covering the period from 1 April 1999 to 31 March 2000 for 
submission to Parliament. 


Yours sincerely, 


= 


Yvon Tarte 
Chairperson 


PARLIAMENTARY EMPLOYMENT AND 
STAFF RELATIONS ACT 
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1999 — 2000 


Chairperson: Yvon Tarte Vice-Chairperson: P. Chodos 


Deputy Chairpersons: M.-M. Galipeau, E. Henry, J.W. Potter 


Full-Time Members: J.C. Cloutier, G. Giguére, R. Simpson, 
J.-P. Tessier, J.B. Turner 


Part-Time Members: AE. Bertrand, F. Chad Smith, 
S. Kelleher, Q.C., J. Korbin, D. MacLean, 
K. Norman, C. Taylor, Q.C. 


PRINCIPAL STAFF OFFICERS OF THE BOARD 


Secretary of the Board and General Counsel: J.E. McCormick 
Director, Mediation: N. Bernstein 
Assistant Secretary, Operations: G. Brisson 


Assistant Secretary, Corporate Services: J. Dionne 
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INTRODUCTION 


ORGANIZATION AND FUNCTIONS OF THE 
BOARD 


The Parliamentary Employment and Staff Relations Act (the 
Act) provides that Part I of the Act (Staff Relations) is to be 
administered by the Public Service Staff Relations Board, a 
quasi-judicial statutory tribunal established under the Public Service 
Staff Relations Act. The Board consists of a Chairperson, a 
Vice-Chairperson, not less than three Deputy Chairpersons and such 
other full-time members and part-time members as the Governor in 
Council considers necessary. 


Proceedings before the Board under the Parliamentary 
Employment and Staff Relations Act may include applications for 
certification, complaints of unfair labour practices, designation of 
persons employed in a managerial or confidential capacity, and 
interest arbitration. The Board also deals with the adjudication of 
grievances concerning the interpretation or application of provisions 
of collective agreements, major disciplinary actions, and grievances 
relating to any form of termination of employment other than a 
rejection on probation on an initial appointment. Grievances relating 
to demotion, appointment and classification may also be referred to 
adjudication; however, these are not to be determined by a Board 
member, but rather by an outside adjudicator selected by the parties, 
who will bear equally the adjudicator’s remuneration and expenses. 
The Board also acts through its mediation and conciliation services 
to assist the parties when they are unable to resolve their disputes. In 
this way settlements may be reached without resort to formal 
proceedings before the Board or the number of issues in dispute may 
be reduced. 


PROCEEDINGS BEFORE THE BOARD 


During the year under review, the Board dealt with 58 cases, 
including seven carried over from the previous year. The Board also 
received two requests for arbitration under section 50 of the Act. 


DETERMINATION OF MEMBERSHIP IN 
BARGAINING UNIT 


Under section 24 of the Act, the employer or an employee 
organization may ask the Board to determine whether an employee 
or class of employees is included in a bargaining unit. 


One such application was filed by the Communications, 
Energy and Paperworkers Union (CEP), the bargaining agent for all 
employees in the Technical Group. The CEP asked the Board to 
determine whether employees previously classified in the Electronic 
Sub-group (ELT) and reclassified by the House of Commons in June 
1999 to the Administrative Services Sub-group (ADS) formed part 
of the Technical Group represented by the CEP. The Board held 
several days of hearings in this matter and these are scheduled to 
continue during the next review period (Board file 447-HC-4). 


APPLICATION UNDER SECTION 38 


The CEP filed an application under section 38 alleging that the 
employer had failed to bargain with it in good faith. The employer 
had reviewed job descriptions of the employees in the ELT Sub- 
group and had eventually reclassified these employees in the ADS 
Sub-group without involving the union. 


After the parties had requested the assistance of a mediator in 
this matter, a settlement was reached prior to the hearing date (Board 
file 448-HC-6). 


COMPLAINT UNDER SECTION 13 


Section 13 of the Act requires the Board to examine and 
inquire into an alleged failure to observe any prohibition contained in 
sections 6, 7 or 8; to comply with any regulation respecting 
grievances made by the Board pursuant to section 71; and to give 
effect to any provision of an arbitral award or to a decision of an 
adjudicator with respect to a grievance. Where the Board upholds a 
complaint, it has authority under this section to order remedial 
action. If such action is not carried out, section 14 provides that the 
Board shall make a report to Parliament. 


One such complaint was submitted to the Board during the 
year under review. The CEP stated that the employer had violated 
subsection 6(1) of the Act by interfering with the administration of an 
employee organization. The parties reached an agreement in this case 
with the assistance of a mediator (Board file 461-HC-13). 


ADJUDICATION PROCEEDINGS 


Section 63 of the Act provides for three kinds of adjudicable 
grievances. Paragraph 63(1)(qa) refers to grievances arising out of the 
application or interpretation of collective agreements or arbitral 
awards. Such grievances cannot be referred without the approval and 
support of the bargaining agent. Paragraphs 63(1)(5) and (c) refer, 
respectively, to disciplinary actions resulting in suspension or a 
financial penalty and to termination of employment, other than 
rejection on probation in respect of an initial appointment. A member 
of the Board acting as an adjudicator hears all grievances referred to 
above. 


The Board also processes grievances referred under 
paragraphs 63(1)(d), (e) and (f) of the Act. These cases include 
grievances concerning demotion of employees, denials of 
appointment and classification; they are heard and determined by an 
adjudicator selected by the parties. 


During the year, 59 grievances under section 63 were 
processed, including seven carried over from the previous year. Of 
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these cases, 39 grievances were filed by the employees of the Library 
of Parliament relating to a letter of understanding dealing with pay 
equity. A hearing is scheduled in the next fiscal year (Board files 466- 
LP-285 to 323). 


Of four grievances mediated through the Board’s grievance 
mediation pilot project, two were settled (Board files 466-HC-281 
and 282). Unfortunately, the session was unsuccessful in the other 
two cases and these will be heard in the next review period (Board 
files 467-SC-190 and 191). 


During the year, eight grievances filed under different sections 
of 63(1) were consolidated after the House of Commons and CEP 
agreed to have these grievances heard by an outside adjudicator. An 
adjudicator was appointed and a decision was rendered. 


Four grievances (Board files 467-HC-197 to 200) have been 
held in abeyance pending a decision in the hearing of the section 24 
determination of the bargaining unit (447-HC-4). 


Of the remaining four grievances, two were heard and a 
decision has been rendered. The remaining two cases have been 
scheduled for hearing in the next review period. 


ARBITRATION PROCEEDINGS 


Binding arbitration is the only method available for the 
resolution of interest disputes; there is no right to strike under the 
Act. The Board has received two notices to bargain for two 
bargaining units of the Library of Parliament. 


The Board received two requests for the establishment of 
arbitration boards. The first request was filed in April 1999 by the 
Library Technicians Sub-group in the Research and Library Services 
Group. An arbitration board was established and an arbitral award 
was issued with an expiry date of 31 March 2001 (Board file 
485-LP-17). 


The second request, filed by the Administrative and Support 
Group of the Research and Library Services Group, was received in 
May 1999. An arbitration board was also established and an arbitral 
award was issued with an expiry date of 30 June 2001 (Board file 
485-LP-18). 


Following the implementation of the arbitral award in the 
Library Science (Reference and Cataloguing) Sub-groups, the parties 
were unable to reach an agreement on the scheduling of outstanding 
issues relating to the administration and implementation of the 1820- 
hour work year and requested the assistance of the arbitration board. 
After both parties had met and reached an agreement, a 
supplementary award was issued (Board file 485-LP-15). 


MEDIATION 


Under the Act, arbitration is the only method of resolving 
collective bargaining disputes. Where appropriate, the Mediation 
Services of the Public Service Staff Relations Board provide 
conciliation and mediation services to assist the parties in resolving 
disputes prior to an arbitration hearing. During 1999-2000, 
Mediation Services were not called upon to render such assistance. 


Also through its Mediation Services, the Public Service Staff 
Relations Board provides a grievance mediation program. Mediation 
was sought on one occasion but the parties were not successful in 
reaching an agreement. 


Bargaining Units and Bargaining Agents under the 
Parliamentary Employment and Staff Relations Act 


Bargaining Unit Bargaining Agent 


(HOUSE OF COMMONS AS EMPLOYER) 


Technical Group Communications, Energy 
and Paperworkers Union of 
Canada 

Protective Services Group House of Commons Security 


Services Employees Association 


Procedural Sub-group and Analysis/ Professional Institute of the 
Reference Sub-group in the Public Service of Canada 
Parliamentary Programs Group . 

Operational Group (except part-time Public Service Alliance of 
cleaners classified at the OP A level) Canada 

Reporting Sub-group and Text Processing Public Service Alliance of 
Sub-group in the Parliamentary Programs Canada 
Group 

Postal Services Sub-group in the Public Service Alliance of 
Administrative Support Group Canada 


(SENATE OF CANADA AS EMPLOYER) 


Legislative Clerk Sub-group in the Professional Institute of the 
Administrative Support Group Public Service of Canada 
Protective Service Sub-group in the Senate Protective Service 
Operational Group Employees Association 
Operational Group (except for employees Public Service Alliance of 
in the Protective Service Sub-group and Canada 
part-time cleaners in the General Services 
Sub-group) 


Bargaining Unit Bargaining Agent 


(LIBRARY OF PARLIAMENT AS EMPLOYER) 


Library Science (Reference) Public Service Alliance of 
and Library Science (Cataloguing) Canada 
Sub-groups in the Research and Library 
Services Group 


Administrative and Support Group Public Service Alliance of 
Canada 
Library Technician Sub-group in the Public Service Alliance of 
Research and Library Services Group Canada 
Research Officer and Research Social Science Employees 
Assistant Sub-groups in the Association 


Research and Library Services Group 


Adjudication References 
1 April 1995 - 31 March 2000 


Discipline Party 
Interpretations [Paras. 63(1) & Party Sub- _— Paras. 63(1) 
[Para. 63(1)(a)] (6) & (c)] [Sec. 70] Total (d),(e)&(f) _ Total 


1999-2000 43 5 0 46 6 a2 
1998-1999 ] 2 0 3 8 1] 
1997-1998 l ] 0 2 Z 4 
1996-1997 3 Zz 0 5 ] 6 
1995-1996 5 2 4 1] Z1 32 


Cumulative Totals 24 December 1986 — 31 March 2000 


282 43 9 334 197 531 
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Adjudication References Brought Forward and Received 
1 April 1995 — 31 March 2000 


Fiscal Brought Overall Dispositions 

Year Forward Received Total Total 
2000-2001 55 
1999-2000 10 52 62 8 
1998-1999 6 Na 17 ii 
1997-1998 3 4 di 1 
1996-1997 50 6 56 of} 
1995-1996 39 32 on 21 
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President of the Queen’s Privy Council 
for Canada and Minister of Intergovernmental 
Affairs 
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OTTAWA 


Dear Mr. Minister, 


It is my pleasure to transmit to you, pursuant to section 84 of 
the Parliamentary Employment and Staff Relations Act, the Fifteenth 
Annual Report of the Public Service Staff Relations Board covering 
the period from 1 April 2000 to 31 March 2001 for submission to 
Parliament. 


Yours sincerely, 


Yvon Tarte 
Chairperson 
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INTRODUCTION 


ORGANIZATION AND FUNCTIONS OF THE 
BOARD 


The Parliamentary Employment and Staff Relations Act (the 
Act) provides that Part I of the Act (Staff Relations) is to be 
administered by the Public Service Staff Relations Board, a 
quasi-judicial statutory tribunal established under the Public Service 
Staff Relations Act. The Board consists of a Chairperson, a 
Vice-Chairperson, not less than three Deputy Chairpersons and such 
other full-time members and part-time members as the Governor in 
Council considers necessary. 


Proceedings before the Board under the Parliamentary 
Employment and Staff Relations Act may include applications for 
certification, complaints of unfair labour practices, designation of 
persons employed in a managerial or confidential capacity, and 
interest arbitration. The Board also deals with the adjudication of 
grievances concerning the interpretation or application of provisions 
of collective agreements, major disciplinary actions, and grievances 
relating to any form of termination of employment other than a 
rejection on probation on an initial appointment. Grievances relating 
to demotion, appointment and classification may also be referred to 
adjudication; however, these are not to be determined by a Board 
member, but rather by an outside adjudicator selected by the parties, 
who will bear equally the adjudicator’s remuneration and expenses. 
The Board also acts through its mediation and conciliation services 
to assist the parties when they are unable to resolve their disputes. In 
this way, settlements may be reached without resort to formal 
proceedings before the Board or the number of issues in dispute may 
be reduced. 


PROCEEDINGS BEFORE THE BOARD 


During the year under review, the Board dealt with 73 cases, 
of which 43 were carried over from the previous year. The Board 
received 30 new cases, consisting of five requests for arbitration 
under section 50 of the Act, two requests for conciliation, 
17 grievances, one application for extension of time, two 
complaints, two requests for determination of membership in 
bargaining unit and one reference under section 70 of the Act. 


DETERMINATION OF MEMBERSHIP IN 
BARGAINING UNIT 


Under section 24 of the Act, the employer or an employee 
organization may ask the Board to determine whether an employee 
or class of employees is included in a bargaining unit. 


The Board dealt with three such applications. One of these, 
carried over from the previous year, came from the 
Communications, Energy and Paperworkers Union (CEP), the 
bargaining agent for all employees in the Technical Group. The CEP 
had asked the Board to determine whether employees previously 
classified in the Electronic Sub-group (ELT) and reclassified by the 
House of Commons in June 1999 to the Administrative Services 
Sub-group (ADS) formed part of the Technical Group represented 
by the CEP. The Board held several days of hearings and the matter 
continued during the review period; a decision was issued. Prior to 
the end of the year, however, the parties requested that additional 
dates be scheduled as unresolved issues had arisen as a result of a 
new application in which the CEP asked the Board to determine 
whether the Technical Group should include some employees in the 
Financial and Human Resources Services Directorate classified as 
ADS and another group of employees working in the Parliamentary 
Precinct Services of the House of Commons, also classified as ADS. 


These matters are scheduled to be heard together in the new year 
(Board files 447-HC-6 and 447-HC-4). 


The other application, filed by the Public Service Alliance of 
Canada, alleged that a number of part-time employees in the 
Reporting and Text Processing Sub-groups, and Operational Group, 
Operations, Printing Services and Restaurant Services Sub-group are 
not included by the employer in the appropriate Alliance bargaining 
unit. Also, by virtue of a section 70 reference, the Alliance asked 
the Board to enforce the employer’s obligation to apply the relevant 
provisions of the collective agreement and to recognize the Alliance 
as the exclusive bargaining agent of all employees in the bargaining 
unit. These matters are scheduled to be heard in the next review 
period (Board files 447-HC-5 and 469-HC-10). 


COMPLAINT UNDER SECTION 13 


Section 13 of the Act requires the Board to examine and 
inquire into an alleged failure to observe any prohibition contained 
in sections 6, 7 or 8; to comply with any regulation respecting 
grievances made by the Board pursuant to section 71; and to give 
effect to any provision of an arbitral award or to a decision of an 
adjudicator with respect to a grievance. Where the Board upholds a 
complaint, it has authority under this section to order remedial 
action. If such action is not carried out, section 14 provides that the 
Board shall make a report to Parliament. The Board dealt with three 
such complaints during the year, including one carried over from the 
previous year. 


Two complaints, both filed by the same complainant, alleged 
that the employer had violated subsection 6(1) and paragraph 6(2)(c) 
of the Act. The first alleged that the employer had given the 
complainant, a local president, a two-day suspension for using his 
cellular phone to conduct union business while driving the House of 
Commons minibus. The Board dismissed this complaint. The 
second complaint alleged that the employer had prevented the 
complainant from entering the work premises during the two-day 
suspension, thereby interfering with the conduct of union business 
since the union local is located on those premises. In this case the 
Board upheld the complaint (Board files 461-HC-17 and 18). 


The third complaint was filed by the Communications, Energy 
and Paperworkers Union. It alleged that the employer had 
unilaterally and without consultation removed ELT technicians in 
Desktop Consulting and Field Services from the bargaining unit 
represented by the bargaining agent. The matter was mediated and 
the parties reached a settlement prior to the hearing (Board file 
461-HC-13). 


ADJUDICATION PROCEEDINGS 


Section 63 of the Act provides for three kinds of adjudicable 
grievances. Paragraph 63(1)(a) refers to grievances arising out of the 
application or interpretation of collective agreements or arbitral 
awards. Such grievances cannot be referred without the approval 
and support of the bargaining agent. Paragraphs 63(1)(6) and (c) 
refer respectively to disciplinary actions resulting in suspension or a 
financial penalty and to termination of employment, other than 
rejection on probation in respect of an initial appointment. A 
member of the Board acting as an adjudicator hears all grievances 
referred to above. 


The Board also processes grievances referred under 
paragraphs 63(1)(d@), (e) and (f/) of the Act. These cases include 
grievances concerning demotion of employees, denials of 
appointment and classification; they are heard and determined by an 
adjudicator selected by the parties. 


During the year, the Board processed 58 matters under section 
63, including 41 carried over from the previous year. The Public 
Service Alliance of Canada filed 39 grievances against the Library 
of Parliament as employer. They alleged that the employer had 
contravened the collective agreement by failing to implement 
equalization payments as outlined in the Memorandum of 
Understanding reached between the bargaining agent and the 
employer. A hearing was conducted and the 39 grievances were 
dismissed (Board files 466-LP-285 to 323). 


Of the remaining 19 grievances, two were heard and decisions 
issued, four were settled prior to the hearing, four are held in 


abeyance at the request of the parties and nine are scheduled to be 
heard during the next fiscal year. 


ARBITRATION PROCEEDINGS 


Binding arbitration is the only method available for the 
resolution of interest disputes; there is no right to strike under the 
Act. The Board received five requests for the establishment of 
arbitration boards during the year under review. The first request 
was filed in October 2000 by the Library of Parliament for the 
Research Officers and Research Assistants bargaining unit 
represented by the Social Science Employees Association. An 
arbitration board was established and an arbitral award was issued 
with an expiry date of 15 June 2002 (Board file 485-LP-19). 


A request was filed by the Communications, Energy and 
Paperworkers Union of Canada for employees in the Technical 
Group employed by the House of Commons. An arbitration board 
was established and the parties were assisted in reaching a mediated 
settlement in March 2001 (Board file 485-HC-20). 


The third request, jointly submitted on 7 December 2000 by 
the Public Service Alliance of Canada and the Library of Parliament, 
referred to employees in the Library Sciences bargaining unit. An 
arbitration board was established and an award was issued with an 
expiry date of 31 August 2002 (Board file 485-LP-21). 


The fourth request was filed on 9 January 2001 by the House 
of Commons Security Services Employees Association for 
employees of the House of Commons in the Protective Services 
Group. An arbitration board was established and a hearing 1s 
scheduled for the next fiscal year (Board file 485-HC-22). 


The last request was filed by the Public Service Alliance of 
Canada on 26 January 2001 for employees of the House of 
Commons in the Postal Services Group. An arbitration board was 
established but the parties reached a settlement prior to the hearing 
(Board file 485-HC-23). 


Un 


REQUEST FOR EXTENSION OF TIME TO FILE A 
GRIEVANCE 


Section 79 of the Regulations and Rules of Procedure of the 
Parliamentary Employment and Staff Relations Act provides that, on 
application by one of the parties, the time prescribed in the 
regulations and the collective agreements for the presentation of any 
grievance, notice, reply or document may be extended by agreement 
of the parties or by the Board. 


One request was filed by the House of Commons Security 
Services Employees Association on behalf of a grievor who was five 
days late in filing a grievance. The matter was settled by the parties 
during the course of the hearing (Board file 449-HC-S). 


ENFORCEMENT OF OBLIGATIONS OF 
EMPLOYER AND EMPLOYEE ORGANIZATIONS 


Section 70 of the Act requires the Board to enquire into 
allegations that cannot be the subject of a grievance by an individual 
employee. They come about when the employer or bargaining agent 
seeks to enforce an obligation alleged to arise out of a collective 
agreement or arbitral award. 


One such reference was filed by the Public Service Alliance 
of Canada and is reported under the section “Determination of 
Membership in Bargaining Unit” on page 2 of this report (Board 
files 469-HC-10 and 447-HC-5). 


REQUEST FOR THE APPOINTMENT OF A 
CONCILIATOR 


Under section 40 of the Act, where an employer or a 
bargaining agent advises the Board that the parties are unable to 
reach agreement on any term or condition of employment embodied 
in a collective agreement, the parties may ask the Chairperson to 


—~6 


appoint a conciliator who will assist them in reaching an agreement. 
Two such requests were received during the period under review. 


One request was filed by the Communications, Energy and 
Paperworkers Union of Canada for employees in the Technical 
bargaining unit in the House of Commons. A conciliator appointed 
to assist the parties was unable to obtain a settlement. The dispute 
was later settled between the parties during the course of the 
arbitration hearing (Board file 489-HC-15). 


The second request was filed by the Public Service Alliance 
of Canada on behalf of employees in the Operational Group in the 
House of Commons. A conciliation officer was appointed and 
assisted the parties in reaching an agreement (Board file 489-HC- 
16). 


MEDIATION 


Under the Act, arbitration is the only method of resolving 
collective bargaining disputes. The Dispute Resolution Services of 
the Public Service Staff Relations Board provide conciliation and 
mediation services to assist the parties in resolving disputes prior to 
an arbitration hearing. During 2000-2001, the Dispute Resolution 
Services were not called upon to render such assistance. 


Also through its Dispute Resolution Services, the Public 
Service Staff Relations Board provides a grievance mediation 
program. On the one occasion when mediation was sought, it was 
instrumental in helping the parties reach a settlement. 


During the past year, as part of its efforts to promote 
mediation as a dispute resolution mechanism, the Board set up a 
national training program on _ imnterest-based bargaining and 
mediation. A two-and-a-half-day training course was offered jointly 
to union and management representatives. 


Bargaining Units and Bargaining Agents under the 
Parliamentary Employment and Staff Relations Act 


Bargaining Units 


Bargaining Agents 


(HOUSE OF COMMONS AS EMPLOYER) 


Technical Group 


Protective Services Group 


Procedural Sub-group and Analysis/ 


Reference Sub-group in the 
Parliamentary Programs Group 


Operational Group (except for part-time 
cleaners classified at the OP A level) 


Reporting Sub-group and Text Processing 
Sub-group in the Parliamentary Programs 


Group 


Postal Services Sub-group in the 
Administrative Support Group 


Communications, Energy 
and Paperworkers Union of 
Canada 


House of Commons Security 
Services Employees Association 


Professional Institute of the 
Public Service of Canada 

Public Service Alliance of 
Canada 

Public Service Alliance of 


Canada 


Public Service Alliance of 
Canada 


(SENATE OF CANADA AS EMPLOYER) 


Legislative Clerk Sub-group in the 
Administrative Support Group 


Protective Service Sub-group in the 


Operational Group 


Operational Group (except for employees 
in the Protective Service Sub-group and 
part-time cleaners in the General Services 


Sub-group) 


Professional Institute of the 
Public Service of Canada 


Senate Protective Service 
Employees Association 


Public Service Alliance of 
Canada 


Bargaining Unit Bargaining Agent 


(LIBRARY OF PARLIAMENT AS EMPLOYER) 


Library Science (Reference) Public Service Alliance of 
and Library Science (Cataloguing) Canada 
Sub-groups in the Research and Library 
Services Group 


Administrative and Support Group Public Service Alliance of 
Canada 
Library Technician Sub-group in the Public Service Alliance of 
Research and Library Services Group Canada 
Research Officer and Research Social Science Employees 
Assistant Sub-groups in the Association 


Research and Library Services Group 
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Adjudication References 
1 April 1995 - 31 March 2001 


Discipline Party 
Interpretations [Paras.63(1)  & Party Sub- _— Paras. 63(1) 
[Para. 63(1Xa)] (6) &(c)} [Sec. 70] Total (d),(e)&(f)_ Total 


2000-2001 2 2 ] 5 12 17 
1999-2000 43 3 0) 46 6 57 
1998-1999 l 2 0 3 8 1] 
1997-1998 ] ] 0 2 2 - 
1996-1997 3 2 0) 5 i 6 
1995-1996 5 Z 4 1] ju 32 


Cumulative Totals 24 December 1986 — 31 March 2001 


284 45 10 339 209 548 
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Adjudication References Brought Forward and Received 
1 April 1995 — 31 March 2001 


Fiscal Brought Overall Dispositions 

Year Forward Received Total Total 
2000-2001 41 17 58 45 
1999-2000 10 52 62 8 
1998-1999 6 11 i a 
1997-1998 3 4 4 ] 
1996-1997 50 6 56 52 
1995-1996 5° 32 aK 23 | 
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Dear Mr. Minister, 


It is my pleasure to transmit to you, pursuant to section 84 of 
the Parliamentary Employment and Staff Relations Act, the 
Sixteenth Annual Report of the Public Service Staff Relations Board 
covering the period from 1 April 2001 to 31 March 2002 for 
submission to Parliament. 


Yours sincerely, 


Yvon Tarte 
Chairperson 
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INTRODUCTION 


ORGANIZATION AND FUNCTIONS OF THE 
BOARD 


The Parliamentary Employment and Staff Relations Act (the 
Act) provides that Part I of the Act (Staff Relations) is to be 
administered by the Public Service Staff Relations Board, a 
quasi-judicial statutory tribunal established under the Public Service 
Staff Relations Act. The Board consists of a Chairperson, a 
Vice-Chairperson, not less than three Deputy Chairpersons and such 
other full-time members and part-time members as the Governor in 
Council considers necessary. 


Proceedings before the Board under the Parliamentary 
Employment and Staff Relations Act may include applications for 
certification, complaints of unfair labour practices, designation of 
persons employed in a managerial or confidential capacity, and 
interest arbitration. The Board also deals with the adjudication of 
grievances concerning the interpretation or application of provisions 
of collective agreements, major disciplinary actions, and grievances 
relating to any form of termination of employment other than a 
rejection on probation on an initial appointment. Grievances relating 
to demotion, appointment and classification may also be referred to 
adjudication; however, these are not to be determined by a Board 
member, but rather by an outside adjudicator selected by the parties, 
who will bear equally the adjudicator’s remuneration and expenses. 
The Board also acts through its mediation and conciliation services 
to assist the parties when they are unable to resolve their disputes. In 
this way, settlements may be reached without resort to formal 
proceedings before the Board or the number of issues in dispute may 
be reduced. 


PROCEEDINGS BEFORE THE BOARD 


During the year under review, the Board dealt with 29 cases, 
of which 15 were carried over from the previous fiscal year. Three 
cases involved determination of membership in a bargaining unit. 
There were four requests for arbitration, three requests for the 
appointment of a conciliator, two complaints and 17 grievances. 


DETERMINATION OF MEMBERSHIP IN 
BARGAINING UNIT 


Under section 24 of the Act, the employer or an employee 
organization may ask the Board to determine whether an employee 
or class of employees is included in a bargaining unit. 


The Board dealt with three such applications. One of these, 
carried: ‘over Hitom  Sihe eo previous nyeat, Mcamce tronic 
Communications, Energy and Paperworkers Union (CEP) the 
bargaining agent for all employees in the Technical Group. The 
CEP had asked the Board to determine whether employees 
previously classified in the Electronic Sub-group (ELT) and 
reclassified by the House of Commons in June 1999 to the 
Administrative Services Sub-group (ADS) formed part of the 
Technical Group represented by the CEP. The Board held several 
days of hearing and the matter continued during the review period, 
following which a decision was issued. In a new application, filed 
prior to the end of the year, the CEP asked the Board to determine 
whether the Technical Group should include some employees in the 
Financial and Human Resources Services Directorate classified as 
ADS and another group of employees working in the Parliamentary 
Precinct Services of the House of Commons, also classified as ADS. 
The parties have requested that these proceedings be adjourned sine 
die to allow them time to continue settlement discussions (Board 
files 447-HC-6 and 447-HC-4). 


The other application, also carried over from the previous 
year, was filed by the Public Service Alliance of Canada, which 
alleged that the employer had not included in the appropriate 


bargaining unit a number of part-time employees in the Reporting 
and Text Processing Sub-groups, and the Operational Group, 
Operations, Printing Services and Restaurant Services Sub-group. 
Also, by virtue of a section 70 reference, the Alliance asked the 
Board to enforce the employer’s obligation to apply the relevant 
provisions of the collective agreement and to recognize the Alliance 
as the exclusive bargaining agent of all employees in the bargaining 
unit. During the year under review, the parties held discussions and 
attended several mediation sessions in an effort to resolve the issues. 
The discussions did not prove successful and these matters are now 
scheduled for hearing in the next review period (Board files 
447-HC-5 and 469-HC-10). 


COMPLAINTS UNDER SECTION 13 


Section 13 of the Act requires the Board to examine and 
inquire into an alleged failure to observe any prohibition contained 
in sections 6, 7 or 8; to comply with any regulation respecting 
grievances made by the Board pursuant to section 71; and to give 
effect to any provision of an arbitral award or to a decision of an 
adjudicator with respect to a grievance. Where the Board upholds a 
complaint, it has authority under this section to order remedial 
action. If such action is not carried out, section 14 provides that the 
Board shall make a report to Parliament. During the year under 
review, the Board dealt with two complaints, both of which were 
carried over from the previous fiscal year. 


No complaints were received during the year under review. 


ADJUDICATION PROCEEDINGS 


Section 63 of the Act provides for three kinds of adjudicable 
grievances. Paragraph 63(1)(a) refers to grievances arising out of 
the application or interpretation of collective agreements or arbitral 
awards. Such grievances cannot be referred without the approval 
and support of the bargaining agent. Paragraphs 63(1)(b) and (c) 
refer respectively to disciplinary actions resulting in suspension or a 
financial penalty and to termination of employment, other than 
rejection on probation in respect of an initial appointment. A 


member of the Board acting as an adjudicator hears all grievances 
referred to above. 


The Board also processes grievances referred under 
paragraphs 63(1)(d), (e) and (f) of the Act. These cases include 
grievances concerning demotion of employees, denials of 
appointment and classification; they are heard and determined by an 
adjudicator selected by the parties. 


During the year the Board processed 17 matters, including 10 
carried over from the previous year. One such grievance related to a 
termination of employment. In support of the termination, the 
employer alleged that the grievor had intimidated co-workers and 
supervisors, assaulted a supervisor and forced his acting supervisor 
to smoke hashish at a Christmas party. The grievor argued that the 
evidence was insufficient to establish that the bond of trust had been 
permanently broken and he further submitted that no progressive 
discipline had been applied in this case. The matter was heard and 
the adjudicator found that the termination was justified in the 
circumstances since there were no mitigating factors to justify 
altering the employer’s decision. The grievance was dismissed 
(Board file 466-HC-280). 


Thirteen cases were settled by the parties prior to the hearing 
and one 1s being held pending at the request of the parties in order to 
allow them more time to pursue their settlement discussions. The 
two remaining cases are scheduled to be heard during the next fiscal 
year. 


ARBITRATION PROCEEDINGS 


Binding arbitration is the only method available for the 
resolution of interest disputes; there is no right to strike under the 
Act. The Board dealt with four requests for the establishment of an 
arbitration board during the year under review. One request, carried 
over from the previous year, was filed by the House of Commons 
Security Services Employees Association for House of Commons 
employees in the Protective Services Group. An arbitration board 
was established and the parties were assisted in reaching a 


settlement during the hearing process; consequently, no arbitral 
award was issued (Board file 485-HC-22). 


The Public Service Alliance of Canada requested that an 
arbitration board be established for employees of the House of 
Commons employed in the Reporting Sub-group and Text 
Processing Sub-group in the Parliamentary Programs Group. A 
board was established but the parties reached a settlement prior to 
the hearing date (Board file 485-HC-24). 


Another request was filed by the Public Service Alliance of 
Canada for employees of the House of Commons in the Operational 
Group. An arbitration board was established but a mediation session 
with a Board mediator enabled the parties to reach a settlement prior 
to the hearing (Board file 485-HC-25). 


The last request was filed by the Professional Institute of the 
Public Service of Canada for employees of the Senate of Canada in 
the Legislative Clerk Sub-group in the Senate Administrative 
Support Group. An arbitration board was established and a hearing 
is scheduled in the next fiscal year (Board file 485-SC-26). 


REQUESTS FOR THE APPOINTMENT OF A 
CONCILIATOR 


Under section 40 of the Act, where the parties are unable to 
reach agreement on any term or condition of employment embodied 
in a collective agreement, the parties may ask the Chairperson to 
appoint a conciliator who will assist them in reaching an agreement. 
The Board dealt with three such requests during the year, one of 
which was carried over from the previous year. 


The request carried over was filed by the Public Service 
Alliance of Canada on behalf of the Operational Group bargaining 
unit. A conciliation officer was appointed and assisted the parties in 
reaching an agreement (Board file 489-HC-16). 


A request was filed by the Senate Protective Service 
Employees Association on behalf of the Protective Service 
Sub-group in the Operational Group. The Board appointed a 
conciliator who assisted the parties in reaching a settlement (Board 
file 489-SC-17). 


The last request for the appointment of a conciliator was 
filed by the Professional Institute of the Public Service of Canada on 
behalf of the Legislative Clerk Sub-group in the Administrative 
Support Group. The Board-appointed conciliator met with the 
parties but was unsuccessful in his attempts to get the parties to 
reach a settlement (Board file 489-SC-18). 


REQUEST FOR REVIEW UNDER SECTION 17 


Section 17 of the Act provides that the Board may review, 
rescind, amend or alter any of its decisions or orders. The Board 
received an application filed jointly by the Professional Institute of 
the Public Service of Canada and the Senate of Canada. The parties 
requested that the Board amend the French version of the 
description of the bargaining unit to replace the expression “commis 
parlementaires” (legislative clerk) with the term “greffiers” 
(registrars). The Board considered this amendment appropriate and 
issued a decision to that effect (Board files 425-SC-4 and 442-S-3). 


MEDIATION 


Under the Act, arbitration is the only method of resolving 
collective bargaining disputes. The Dispute Resolution Services of 
the Public Service Staff Relations Board provide conciliation and 
mediation services to assist the parties in resolving disputes prior to 
an arbitration hearing. 


During 2001-2002, the Board provided the services of a 
mediator in seven cases involving grievances and other matters. Of 
the seven cases, five were resolved at mediation. In the remaining 
two cases, discussions are on-going. 


During the past year, as part of its efforts to promote 
mediation as a dispute resolution mechanism, the Board continued 
to provide a national training program on interest-based bargaining 
and mediation. A two-and-a-half-day training course was offered 
jointly to union and management representatives. 


Se 


Bargaining Units and Bargaining Agents under the 
Parliamentary Employment and Staff Relations Act 


Bargaining Units 


Bargaining Agents 


(HOUSE OF COMMONS AS EMPLOYER) 


Technical Group 


Protective Services Group 


Procedural Sub-group and Analysis/ 


Reference Sub-group in the 
Parliamentary Programs Group 


Operational Group (except for part-time 
cleaners classified at the OP A level) 


Reporting Sub-group and Text Processing 
Sub-group in the Parliamentary Programs 


Group 


Postal Services Sub-group in the 
Administrative Support Group 


Communications, Energy 
and Paperworkers Union of 
Canada 


House of Commons Security 
Services Employees Association 


Professional Institute of the 
Public Service of Canada 

Public Service Alliance of 
Canada 

Public Service Alliance of 


Canada 


Public Service Alliance of 
Canada 


(SENATE OF CANADA AS EMPLOYER) 


Legislative Clerk Sub-group in the 


Administrative Support Group 


Protective Service Sub-group in the 


Operational Group 


Operational Group (except for employees 
in the Protective Service Sub-group) 


Professional Institute of the 
Public Service of Canada 


Senate Protective Service 
Employees Association 


Public Service Alliance of 
Canada 


Bargaining Unit Bargaining Agent 


(LIBRARY OF PARLIAMENT AS EMPLOYER) 


Library Science (Reference) Public Service Alliance of 
and Library Science (Cataloguing) Canada 
Sub-groups in the Research and Library 
Services Group 


Administrative and Support Group Public Service Alliance of 
Canada 
Library Technician Sub-group in the Public Service Alliance of 
Research and Library Services Group Canada 
Research Officer and Research Social Science Employees 
Assistant Sub-groups in the Association 


Research and Library Services Group 
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2001-2002 


2000-2001 


1999-2000 


1998-1999 


1997-1998 


1996-1997 


1995-1996 


Adjudication References 
1 April 1995 - 31 March 2002 


Discipline Party 
Interpretations [Paras.63(1) & Party Sub- _— Paras. 63(1) 
[Para. 63(1)(a)] (6) & (c)] PSe0 7) Total (d),(e)&(f) Total 


7 0 0 if 0 i 
Z 2 1 2s 12 iy 
43 . 0 46 6 52 
1 2 0 3 8 1] 
] 0 Z Z 4 
5 1 0 5 6 
5 2 4 11 ah 32 


Cumulative Totals 24 December 1986 — 31 March 2002 


Zot 45 10 346 209 555 
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Adjudication References Brought Forward and Received 
~ 1 April 1995 — 31 March 2002 


Fiscal 
Year 


2001-2002 
2000-2001 
1999-2000 
1998-1999 
1997-1998 
1996-1997 
1995-1996 


Brought 
Forward 


Received 


a2 
11 


32 


Overall 
Total 


17 
58 


Dispositions 


Total 


14 
45 


53 
21 
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